SPR/TIH 56622-10-84 #6299995
IN THE CIRCUIT COURT FOR THE SIXTEENTH JUDICIAL CIRCUIT
KANE COUNTY, ILLINOIS

Paul Castelbuono, a’k/a “Paul Castle” )
and d/b/a “World of Motorworks”, )
| )
Plaintiff, ) Case No. 11 L. 590
)
V. )
)
Glen Neal Boiko and Highway Stars, ) Clerk of the Cireit COUrt‘[
Litd., an Tllinois corporation, ) Kane County, Il
)
Defendants. ) JAN 1 1 201
_ . FILED 75
Glen Neal Boiko and Highway Stars, LENTEHED

Ltd., an Illinois corporation,

Counter-Plaintiff,

Paul Castelbuono, a/k/a “Paul Castle”

)
)
)
)
)
V. )
;
and d/b/a “World of Motorworks”, )

)

)

Counter-Defendant.

DEFENDANTS’ VERIFIED COUNTERCLAIM AGAINST PLAINTIFF

Now comes Defendants/Counter-Plaintiffs, Glen Neal Boiko (“Boiko™) and Highway
Stars, Ltd. (“Highway Stars”), an Illinois corporation, (hereinafter collectively referred to as
“Highway Stars”), by and through their undersigned attorneys and for their Verified
Counterclaim against Plaintiff/Counter-Defendant Paul Castelbuono, a/k/a “Paul Castle” and

d/b/a “World of Motorworks™ (hereinafter collectively referred to as “Castle”), and further

support thereof states as follows:

Doc:436645 1



NECESSARY PARTIES

I. Highway Stars is an Illinois corporation with its principal place of business
located at 1556 St. Paul Avenue, Gurnee, Illinois. See IL Sec. of State Corporation File Report
Attached as Exhibit A.

2. Glen Neal Boiko is President and owner of Highway Stars. Mr. Boiko resides in
Northbrook, lllinois. See §9 2 and 3 of the Affidavit of Glen N. Boiko Attached as Exhibit B.

3. Paul Castle is an individual residing in Aurora, Illinois. Complaint q 1.

4. World of Motorworks, a dissolved corporation, is a sole proprietorship with its
principal place of business located at 1723 E. Wilson, Batavia, Illinois. See II, Sec. of State
Corporation File Report Attached as Exhibit C.

5. Castle is the sole proprietor of World of Motorworks. Complaint § 2.

JURISDICTION AND VENUE

6. This Court has jurisdiction over this matter pursuant to 735 ICS 5/2-101 because

Counter-Defendant Castle is a resident of Kane County, Illinois.

GENERAL FACTS

7. Highway Stars is a supplier of specialized, new original and genuine General
Motors automotive parts and original equipment manufacturer (“OEM”) parts for the Buick
Grand National, Turbo Regal and GNX. Highway Stars holds the special distinction of being an
authorized stocking jobber of AC Delco parts, authorized stocking distributor of Delphi parts,
official Authorized GM Restoration Parts licensee and official General Motors Service Parts
Operations Program (“GMSPO”) licensee. See Exhibit B 19 7 through 10.

8. Highway Stars distributes all of its licensed products pursuant to the General

Motors License Agreement. See Exhibit B Y 11.
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0. The sale of General Motors licensed products accounts for a substantial portion of
Highway Stars’ revenue. See Exhibit B ¥ 14,

10. A violation of the General Motors License Agreement could terminate Highway
Stars’ contractual right to distribute specialized, new and gequine General Motors automotive
parts and original equipment manufacturer (“OEM”) parts for the Buick Grand National, Turbo
Regal and GNX automobiles. See Exhibit B Y 12.

11. The General Motors License Agreement provides, in relevant part, “Licensee
agrees that it shall not conduct any activity or produce goods which it knows or should know will
in any way question Licensee’s ethics or lawful practices, nor shall Licensee . . . do anything
which it knows or should know will damage or reflect adversely upon Licensor (including its

image, reputation, and products), the Licensed Products, and/or the Licensed Trademarks (and

other GM Trademarks).” See Exhibit B 4 13.

12. Highway Stars’ sales are primarily derived from its website, www,nos4gn.com,
which displays images of its inventory and information pertaining to the history, use and
installation of its products. See Exhibit D and Exhibit B 9 15.

13. In addition to generating sales from its website, Highway Stars conducts a
significant amount of business through its eBay retail listing. As an eBay retailer, Highway Stars
operates under username “nos4gn_highwaystars” and possesses a perfect feedback record, five
star (highest) customer satisfaction rating and is regarded as an eBay Top Rated Seller. See
Exhibit C 9 16.

14. Among Buick Grand National, Turbo Regal and GNX enthusiasts and collectors
(“Buick Community”), Highway Stars is a trusted supplier of new original, genuine and official

General Motors, AC Delco and Delphi automotive parts. See Exhibit B 17 through 19.
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15.  Highway Stars is widely known and admired for its record of accurate
advertising, fair pricing and impeccable customer service.
16.  World of Motorworks is an unincorporated operation that claims to be “owned

and operated by a group of individuals who have had a 20 year infatuation with Turbo Buicks”,

one of which is Castle. See Exhibit E,

17. World of Motorworks holds itself out as “specializing in Camaro, Corvette,

Mustang, GS, GNX and Buick Grand National Parts and Accessories”. See Exhibit E.
18.  World of Motorworks also sells automotive parts through its website,

www.worldofmotorworks.com, however, it does not stock nor is it licensed to sell/produce

General Motors restoration parts. In addition, World of Motorworks does not specialize in the
sale of new original AC Delco and Delphi automotive parts. See Exhibit B 9 20.

19. On information and belief, Castle has a reputation for purchasing new, genuine,
original and official General Motors, AC Delco and Delphi automotive parts from Highway Stars
and other retailers and creating counterfeit replicas that he then markets as “authentic”, “rare” or
“original” at or above market price. See Exhibit B ¥ 21.

20. Castle purchases these new, genuine, original and official General Motors, AC
Delco and Delphi automotive parts from Highway Stars® eBay retail listing under usernames (a)
“carguyjr”, (b) “pauljr129” and (c) “turbochick129”.

21, Castle’s “carguyjr” eBay feedback is a true and accurate representation of his
business dealings and reputation among the Buick Community. See Exhibit F. Castle’s
“carguyjr” feedback profile provides, in relevant part:

a. “One buys, they pay and receive nothing. A disgraceful eBay seller. Period.”

b. “Have patiently waited a month... Nothing. Filing for a refund with PayPal...”
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“SCAMMER!!! Beware of this guy!”

. “NEVER SHIPPED, NO COMMUNICATION HAD TO FIGHT FOR REFUND

BEWARE!!”
“Had to be escalated to en eBay case,,,which I won EASILY1”

“Never shipped 2 items, no communications and won Paypal

refund. Unfortunate.”

. “sells new item, but look like they should be used items in a mark down bin junk”

. “**PAUL IS A CROOK AND SCAM ARTIST! GOOGLE HIS COMPANY

NAME U WILL SEE!**>

“Poor! Business Practices! Disputing Never recd all pieces & not new RUDE”

“buyer BBBBB ware”

. “Poor communication, had to get ebay involved, ebay refunded my money. Don’t

2

buy.

“Doesn’t look anything like the pictures and took 4 days to get when tod 2!!! :(”

. “took over two weeks to ship”

. “Jerk never shipped item or responded to any e-mails. Totally worthless

scammer.”

. “Scam artist,Fraud.Pictures aren’t the product,don’t have products listed”
. “Very low quality when being installed by shop the stitching came apart”

. “Description accurate. Delivery took over a month!!1!”

“Wasn’t satisfied with communication with seller.”

“Had to file claim for response from seller. Took three weeks to receive item!”

“Never got item, not responding to messages”
g



22, As a direct consequence of Highway Stars and Boiko’s past dealings with Castle,
Castle’s reputation in the Buick Community and the terms and conditions contained in the
General Motors License Agreement, Highway Stars and Boiko took affirmative steps to prevent
Castle from purchasing its products by placing Castle’s “carguyjr” on its blocked bidder list. See
Exhibit B § 26.

23. On July 7, 2011, Highway Stars included eBay Item Nos. 13542428000,
140573300749 and 430542012142, a GNX OE AC Compressor Label, Visor Oil
Recommendations Sticker and GNX Vehicle Emission Label respectively, on its eBay auction
listing. See Exhibit G. These items are authentic General Motors restoration products, which are
labeled with authentic General Motors restoration parts labels to substantiate the item’s
authenticity.

24, Prior to 10:24 p.m. on July 7, 2011, Castle attempted to purchase these items from
Highway Stars through the eBay system under username “carguyjr’,

25. At 10:24 p.m. on July 7, 2011, Castle sent an email to Boiko at Highway Stars
inquiring into why he was prohibited from completing the transaction due to his being placed on

the blocked bidder list. See Email from castelguyl 29@yahoo.com Attached as Exhibit H.

26. At approximately 10:52 p.m. on July 7, 2011, Castle employed username

“pauljr129” to circumvent the block bidder list and eBay’s policies and purchase the items from

Highway Stars.
27. On July 8, 2011, Highway Stars contacted an eBay Trust and Safety Department
representative to advise of Castle’s direct violation of eBay policies and procedures. Thereafter,

eBay generated Case No. 1-1195375070 to record its investigation of the matter and eBay
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advised Highway Stars to refund the purchase and not complete the transaction by not shipping
the products. See Exhibit J.

28. At 1:14 p.m. on July 8, 2011, Highway Stars processed a complete refund to
Castle’s “pauljr129”. See Exhibit K.

29. In retaliation for being prohibited from bidding on Highway Stars’ eBay auction
site, on July 15, 2011, Castle published false, malicious, negative and unprovoked feedback on
Highway Stars’ eBay profile. See Exhibit I. Castle published the following statements on eBay:

a. “sells fuel senders claims are ac delco and ar not copys ac delco label spectra™;
b. “be real careful this guy makes false statements make claims on parts!!”; and
¢. “This guy be careful all his claims are not true never buy hi fuel sendor!!”.

30.  Castle had no factual basis for publishing any feedback let alone false and
malicious feedback regarding a fuel sender he never purchased.

31.  Castle’s intent in publishing the false and malicious feedback was to harm
Highway Stars and Boiko’s professional and personal reputation and to endanger Highway Stars’
licensing agreement with General Motors.

32.  As a result of eBay’s investigation into the matter, eBay removed Castle’s
negative feedback, the only negative feedback ever left for Highway Stars, from Highway Stars’
eBay profile.

33.  Prior to July 2011, Boiko, on behalf of Highway Stars, investigated Castle’s and
World of Motorworks reputation within the Buick Community. See Exhibit B 9 30,

34, Prior to July 2011, Boiko uncovered several instances of disgruntled customers of

Castle and World of Motorworks, including those that received products that were not as
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advertised or defective, those who received products weeks or months after the alleged shipment
date and those who never received their products, despite having paid in full. See Exhibit B 9 31.

35, One such representative sample of Castle’s business practices discovered by
Boiko was Brian Petruska. On July 12, 2010, Mr. Petruska bought and paid for a Buick Grand
National rear end from Castle for his 1987 Monte Carlo SS. See Affidavit of Brian Petruska
Attached as Exhibit M,

36. Over the course of several months, Mr. Petruska contacted Castle and was misled
about the status of his purchase. Despite paying Castle $1,449.00 for the part, he never received
the part nor did he ever receive a refund. See Affidavit of Brian Petruska Attached as Exhibit M.

37.  In an effort to either obtain the automotive part or receive a refund, Mr. Petruska
sent letters to the Hlinois Attorney General. The Illinois Attorney General responded that it was
unable to locate Mr. Castle and was unable to assist in the resolution of the matter. See Affidavit
of Brian Petruska Attached as Exhibit M.

38.  In addition to Mr. Petruska, another representative sample of Castle’s business
practices is Arthur Swenson of Odenville, Alabama who filed a complaint with the Illinois Better
Business Bureau (“BBB”) under BBB Case No. 94362150. A Copy of Swenson’s BBB
Complaint Record is Attached as Exhibit N,

39.  Mr. Swenson paid Castle $470.00 for an automotive header panel, which was
received by Mr. Swenson broken into three parts and completely unusable. Castle responded to
Mr. Swenson with vulgarities and refused to accept any responsibility. See Exhibit N,

40. The BBB was unable to resolve the matter and Mr. Swenson was never credited

or reimbursed for his purchase. See Exhibit N.
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41. In May 2010, Robert Stefani filed 2 BBB action as a result of Castle’s failure to
reimburse Mr. Stefani for a t-top moulding cover that Mr. Stefani returned to Castle. Castle
agreed to refund Mr. Stefani, but failed to do so. A Copy of Stefani’s BBB Complaint Record is
Attached as Exhibir O,

42. InJuly 2010, Mike Vando filed a BBB action as a result of Castle’s failure fo ship
the automotive part Mr. Vando bought and paid for via World of Motorworks® eBay listing. 4
Copy of Vando’s BBB Complaint Record is Attached as Exhibit P,

43, Mr. Vando left Castle and World of Motorworks negative feedback on the eBay
page, to which Castle responded by telling Mr. Vando that he “is a real jagoff and to stick the
part in [his] ass.” The second email referred to Mr. Vando as a “dick head and said they figure
that [he] owns a Ford”, See Exhibit P,

44, In addition to the above individuals, Boiko discovered several former Castle
customers that showcased their displeasure with Mr. Castle online. Mr. Castle has a reputation
for using extremely threatening and vulgar language including but not limited to words depicting
sexual acts and racial slurs in his responses to customers that confront Castle about never
receiving their product, receiving a product that does not resemble the description and/or being
fraudulently overcharged for the product. Also, Castle has a reputation for purchasing items,
claiming they were damaged in the transit, demanding a refund and returning a completely
different item. See Exhibit B 19 32 and 33, Exhibit M, N. O, P and 0.

45, On information and belief, on more than one occasion, Castle threatened to travel

to customer’s residences and physically attack them. See Exhibit B S 34 and Exhibit Q.
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46. On information and belief, on July 14, 15, 19, 20 and 21 and August 6 of 2011,

Castle called Highway Stars to harass and threaten Boiko, his company and his family. See

Exhibit B 9 29.

47. It is clear that Castle has a reputation for dishonesty, engaging in deceptive
practices and scammiing customers out of their money. Further he is well-known for his
reputation of making brash, foolish and reckless comments to those who question his business

techniques and transactions. See Exhibit B 97 32 and 36.

48. On at least one occasion, Castle received a cease and desist letter from General

Motors relating to his marketing of unlicensed General Motors products as licensed General-

Motors products. See Exhibit B 9 23.

49, Castle advised Boiko of this letter and told Boiko that if Castle received another

cease and desist letter from General Motors then he would “wipe his ass with it”. See Exhibit B

923
50. EBay has identified Castle with shill bidding his own products to increase the
auction price and purchasing his own products and leaving positive feedback so that he could

inflate reputation on eBay. See Exhibit R where “carguyjr” leaves positive feedback for

“turbochickl 29"

51. Since the commencement of this lawsuit and in an effort to improve his tarnished
image, Castle has contacted several former customers and requested that they remove negative

online postings. See Exhibit B § 37.
COUNT 1 —-DEFAMATION PER SE

52. Highway Stars realleges and incorporates Paragraphs 1 through 51 above into this
Paragraph 52.
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53.  Castle posted false and malicious statements in the feedback section of Highway
Stars eBay profile, which were available for all eBay users to review.

54.  Asdetailed in Paragraph 29, the false and malicious statements were as follows:

a. “sells fuel senders claims are ac delco and ar not copys ac delco label spectra”;
b. “be real careful this guy makes false statements make claims on parts!!”; and
c. “This guy be careful all his claims are not true never buy hi fuel sendor!!”.

55, Castle’s false and misleading statements were posted on eBay, public internet
forum, and therefore, published for the public at large to review.

56.  Highway Stars notified an eBay Trust and Safety Department representative who
investigated the matter, determined the statements to be malicious and false and, finally,
removed the statements from Highway Stars’ profile and the eBay profile.

57.  Such false statements identified in Paragraph 54 prejudice Highway Stars and
Boiko and impute lack of ability in their trade, profession and business because the statements
allege that Highway Stars and Boiko falsely misrepresent their GM licensed products to their
customer base, which severely endangers Highway Stars’ licensing agreement with General
Motors, the substantial source of Highway Stars’ revenue.

58.  As a proximate result of Castle’s malicious and false statements, Highway Stars
and Boiko suffered damages to their business reputation and personal reputation, respectively,
because the statements endangered Highway Star’s licensing agreement with General Motors
and disparaged Highway Stars’ products before its customer base.

59, WHEREFORE, Defendants/Counter-Plaintiffs, Glen Neal Boiko and Highway
Stars, Ltd., prays for judgment in its favor and against Plaintiff/Counter-Defendant, Paul

Castelbuono, a’k/a “Paul Castle” and d/b/a “World of Motorworks” for defamation per se for

11
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damages in excess of the jurisdictional amount to be proved at trial, plus attorney’s fees, costs
and for additional relief as this Court deems reasonable and just.

COUNT II - FALSE LIGHT INVASION OF PRIVACY

60. Highway Stars realleges and incorporates Paragraphs 1 through 59 above into this
Paragraph 60.

61. Castle’s statements published on eBay were false, misleading and malicious.

62. As detailed in Paragraph 29, the false and malicious statements were as follows:

a. “sells fuel senders claims are ac delco and ar not copys ac delco label spectra™
b. “be real careful this guy makes false statements make claims on parts!!”; and
c. “This guy be careful all his claims are not true never buy hi fuel sendor!!”.

63. Based on Highway Stars’ reputation for accurate advertising, fair pricing and
impeccable customer service, Castle’s claim that Highway Stars copies labels and misrepresents
parts and makes false statements regarding its products is untruthful and malicious.

64. Castle’s untruthful statements placed Highway Stars and Boiko in a false light
before all eBay users, the Buick Community, former and prospective Highway Stars customers
and the general public.

65.  Castle’s statements maliciously attacked Highway Stars and Boiko’s integrity,
professionalism and the products they sell to Buick Grand National, GNX and Turbo Buick
enthusiasts.

66.  Highway Stars and Boiko have worked since 2006 to establish a reputation for

providing high quality products, knowledgeable service and trusted business dealings.

12
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67. Castle’s publication of false and malicious statements claims that Highway Stars
misrepresents the products that it sells was an attack on Highway Stars and Boiko’s
professionalism and reputation and was highly offensive because such statements were untrue.

68.  The publication of false and malicious statements regarding the integrity and
professionalism of a retail business would be highly offensive to the reasonable person.

69. Highway Stars has never misrepresented any of its products or made false claims
regarding its products.

70.  Castle has never purchased any product from Highway Stars that was inaccurately
labeled nor has Castle identified any other individual or business that purchased any product
from Highway Stars that was inaccurately labeled.

71. On information and belief, Castle is aware of Highway Stars’ positive reputation
in the Buick Community and, therefore, published the malicious statements knowing them to be
false.

72. Castle published the statements on eBay with reckless disregard for whether the
statements were true or false because he did not undertake any factual investigation into the truth
of the statements prior to publication nor did he provide any factual support for such statements.

73.  WHEREFORE, Defendants/Counter-Plaintiffs, Glen Neal Boiko and Highway
Stars, Ltd., prays for judgment in its favor and against Plaintiff/Counter-Defendant, Paul
Castelbuono, a/k/a “Paul Castle” and d/b/a “World of Motorworks™ for false light invasion of
privacy for damages in excess of the jurisdictional amount to be proved at trial, plus attorney’s
fees, costs and for additional relief as this Court deems reasonable and just.

COUNT I1I - COMMERCIAL DISPARAGEMENT

13
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74.  Highway Stars realleges and incorporates Paragraphs 1 through 73 above into this
Paragraph 74.

75. As identified in Paragraph 29, Castle published false and demeaning statements
on Highway Stars’ eBay profile regarding the integrity of Highway Stars and the quality of its
products and services.

76.  The publication of such false and demeaning statements directly targeted
Highway Stars and the quality of its products and services because the statements were published
on Highway Stars’ eBay profile and specifically identified Highway Stﬁs’ products.

77.  WHEREFORE, Defendants/Counter-Plaintiffs, Glen Neal Boiko and Highway
Stars, Ltd., prays for judgment in its favor and against Plaintiff/Counter-Defendant, Paul
Castelbuono, a/k/a “Paul Castle” and d/b/a “World of Motorworks” for commercial
disparagement for damages in excess of the jurisdictional amount to be proved at trial, plus
attorney’s fees, costs and for additional relief as this Court deems reasonable and just.

COUNT IV - VIOLATION OF THE UNIFORM DECEPTIVE
TRADE PRACTICES ACT

78.  Highway Stars realleges and incorporates Paragraphs 1 through 77 above into this

Paragraph 78.

79.  As stated in Paragraph 29, Castle published false and demeaning statements on
eBay regarding the integrity of Highway Stars and the quality of its products and services.

80.  As stated above, Castle published statements, which specifically identified
Highway Stars’ products, disparaged the goods, services and business of Highway Stars by

publishing false and misleading representations of fact.

81. Castle published such comments in the course of his business, vocation and

occupation as an officer, director and/or owner of World of Motorworks.
14
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82. The publication of such false and malicious statements is a direct violation of the
Uniform Deceptive Trade Practices Act because the publication directly attacks Highway Stars’
products and threatens its compliance with its licensing agreement with General Motors.

83.  Highway Stars is entitled to costs and attorneys’ fees under Section 3 of the
Uniform Deceptive Trade Practices Act.

84. WHEREFORE, Defendants/Counter-Plaintiffs, Glen Neal Boiko and Highway
Stars, Ltd., prays for judgment in its favor and against Plaintiff/Counter-Defendant, Paul
Castelbuono, a/k/a “Paul Castle” and d/b/a “World of Motorworks™ for violation of the Uniform
Deceptive Trade Practices Act for damages in excess of the jurisdictional amount to be proved at
trial, plus attorney’s fees, costs and for additional relief as this Court deems reasonable and just.

COUNT V - TORTIOUS INTERFERENCE WITH BUSINESS RELATIONSHIPS

85. Highway Stars realleges and incorporates Paragraphs 1 through 84 above into this
Paragraph 85.

86. Castle’s published false and malicious statements on eBay that he knew or should
have known were false. The statements attacked the integrity and professionalism of Highway
Stars and claimed that Highway Stars falsely identifies its products to eBay users, the Buick
Community, former and prospective Highway Stars customers and the general public.

87. In addition, current customers of Highway Stars, those who frequent Highway
Stars website and eBay retail store, viewed the false and malicious statements made by Castle,

88. Castle’s false and malicious statements regarding Highway Stars’ professionalism
truthfulness and integrity as well as Castle’s demeaning statements regarding Highway Stars’

products tortiously interfered with Highway Stars’ business relationships with its customers and

15
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General Motors because it stated that Highway Stars falsely labeled licensed products, which, if
true, would be a violation of its licensing agreement with General Motors.

89.  The termination of the licensing agreement with General Motors would result in a
severe decrease in sales for Highway Stars and a loss of customers.

90.  Castle’s false and malicious statements were made to entice Highway Stars’
current customers and vendors to cease doing business with Highway Stars and, instead, do
business with World of Motorworks.

91. Castle’s disparaging comments about Highway Stars tortuously interfered with
Highway Stars’ current business relationships and prospective business relationships with its
customers and vendors because it claimed tﬁat Highway Stars made false claims regarding the
products it sells, which could result in a loss of consumer confidence and the termination of the
licensing agreement with General Motors.

92.  Castle, knowing that Highway Stars is licensed to sell GM products, knew or
should have known that his actions would interfere with Highway Stars’ established business
relationships with its customers and vendors.

93, WHEREFORE, Defendants/Counter-Plaintiffs, Glen Neal Boiko and Highway
Stars, Ltd., prays for judgment in its favor and against Plaintiff/Counter-Defendant, Paul
Castelbuono, a/k/a “Paul Castle” and d/b/a “World of Motorworks” for tortious interference with
business relationships for damages in excess of the jurisdictional amount to be proved at trial,
plus attorney’s fees, costs and for additional relief as this Court deems reasonable and just.

COUNT VI - TORTIOUS INTERFERENCE WITH A PROSPECTIVE
ECONOMIC ADVANTAGE

94.  Highway Stars realleges and incorporates Paragraphs 1 through 93 above into this

Paragraph 94.
16
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95.  Highway Stars generates revenue from its transactions on eBay and continues to
build its reputations as a five star internet retailer.

96.  Highway Stars forms valid business relationships with eBay buyers and
reasonably expects to continue entering into valid business relationships with eBay buyers.

97. Castle has knowledge of Highway Stars eBay presence because he has attempted
to purchase products from Highway Stars’ eBay retail store. In addition, Castle knows that
Highway Stars conducts business on eBay on a continuous basis with an expectation of
continuing to conduct business on eBay.

98.  Castle’s false and malicious statements were made to intentionally interfere with
Highway Stars expectation that it would continue to enter into valid business relationships with

the Buick Community and the general public through its eBay listing page and redirect that

business to Castle.

99.  Castle’s false and malicious statements were made to intentionally interfere with
Highway Stars’ licensing agreement with General Motors, the source of the new original

licensed products it supplies to the Buick Community.

100.  Castle’s false and malicious statements prevented Highways Stars from entering
into valid business relationships with the Buick Community, Buick Grand National, GNX and
Turbo Buick enthusiasts and the general public through its eBay listing page and the Highway
Stars website.

101.  As aresult of its false and malicious statements, Highway Stars suffered damages
in the form of lost sales, loss of business reputation and loss of goodwill.

102.  WHEREFORE, Defendants/Counter-Plaintiffs, Glen Neal Boiko and Highway

Stars, Ltd., prays for judgment in its favor and against Plaintiff/Counter-Defendant, Paul

17
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Castelbuono, a/k/a “Paul Castle” and d/b/a “World of Motorworks” for tortious interference with
a prospective economic advantage for damages in excess of the jurisdictional amount to be

proved at trial, plus attorney’s fees, costs and for additional relief as this Court deems reasonable

and just.

GLEN NEAL BOIKO and
HIGHWAY STARS, LTD.

. N\ A

One of their At(_gheys

Steven P. Rouse

Thomas J. Hayes

Molzahn, Rocco, Reed & Rouse, LLC
20 N. Clark St., Suite 2300

Chicago, IL 60602

T:(312) 517-1880

F: (312) 917-1851

Attorney ID # 6299995
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YERIFICATION

Under penalties as provided by law pursuant to Section 5/1-109 of the Code of Civil
Procedure, the undersigned certifies that the statements set forth in this instrument, Verified
Counterclaim, are true and correct. except as to those matters therein stated to be on information

and belief' and as to such matters the undersigned certifics as afpsesaid that kesshe veri Iy believes
the same to be true. ’ .
Lo

0

W

Glen N. Baiko. President, Highway Stars. Led.

y
Glen N. Boiko

Subscribed and Sworn to before
me this s B day of January, 2012,

OFFICIAL SEAL
. Steven P. Rouse
/ot NOTARY PUBLIC . STATE OF ILLINOIS

| _ MY COMBISSION EXPIRES 11/18/2014

g ot g p .
Nofary Public
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SPR/TIJH 56622-10-84 #6299995
IN THE CIRCUIT COURT FOR THE SIXTEENTH JUDICIAL CIRCUIT
KANE COUNTY, ILLINOIS

Paul Castelbuono, a/k/a “Paul Castle”
and d/b/a “World of Motorworks”,

Plaintiff, Case No. 11 L. 590

)
)
)
)
)
V. )
)
Glen Neal Boiko and Highway Stars, )

)

)

)

Ltd., an Illinois corporation,

Defendants.

Glen Neal Boiko and Highway Stars,
Ltd., an Illinois corporation,

Counter-Plaintiff,

V.

Paul Castelbuono, a/k/a “Paul Castle”
and d/b/a “World of Motorworks”,

Counter-Defendant.

AFFIDAVIT OF GLEN N. BOIKO

I, Glen N. Boiko, being duly sworn on oath, depose and state as follows:

1. Tam over the age of 18, I have personal knowledge of the foregoing and I am competent to

testify to the foregoing should I be called to do so.
2. Tam the President and owner of Highway Stars, Ltd. (“Highway Stars™).

3. Icurrently reside in Northbrook, Illinois.

4. Highway Stars is an Illinois corporation in Good Standing with the Illinois Secretary of State.
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5. Highway Stars’ principal place of business is located at 1556 St. Paul Avenue, Gurnee,
Hlinois.

6. Highway Stars has been in business since 2006.

7. Highway Stars is an authorized supplier of specialized, new original and genuine General
Motors automotive parts and original equipment manufacturer (“OEM”) parts for the Buick
Grand National, Turbo Regal and GNX automobiles.

8. Highways Stars is an authorized stocking jobber of AC Delco parts and an authorized
stocking distributor of Delphi parts.

9. Highway Stars is an official Authorized GM Restoration Parts licensee.

10. Highway Stars is an official General Motors Service Parts Operations Program licensee.

11. Highway Stars distributes all of its licensed products pursuant to the General Motors License
Agreement.

12. Any violation of the General Motors License Agreement would terminate Highway Stars’
contractual right to distribute specialized, new and genuine General Motors automotive parts
and original equipment manufacturer (“OEM”) parts for the Buick Grand National, Turbo
Regal and GNX automobiles.

13. The General Motors License Agreement provides, in relevant part, “Licensee agrees that it
shall not conduct any activity or produce goods which it knows or should know will in any
way question Licensee’s ethics or lawful practices, nor shall Licensee . . . do anything which
it knows or should know will damage or reflect adversely upon Licensor (including its

image, reputation, and products), the Licensed Products, and/or the Licensed Trademarks

(and other GM Trademarks).”
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14. The termination of the General Motors License Agreement would severely disrupt Highway

15.

16.

I7.

18.

19.

20.

21.

Stars® business including but not limited to the loss of significant revenue and the loss of
customers that count on the distribution of licensed and new original General Motors
products for the Buick Grand National, Turbo Regal and GNX automobiles.

Highway Stars’ sales and revenue are primarily derived from its website, www.nosdgn.com,

which displays images of its inventory and information pertaining to the history, use and
installation of the products.

Highway Stars also derives a significant amount of sales and revenue from its eBay retail
store, where it operates under the name “nos4gn_highwaystars”.

Highway Stars currently possesses a perfect positive feedback record from customers that
purchased items from the Highway Stars’ eBay retail listing.

Highway Stars has a five star (highest) customer satisfaction rating and is regarded as an
eBay Top Rated Seller.

Among Buick Grand National, Turbo Regal and GNX enthusiasts and collectors {(“Buick
Community”), Highway Stars is a very highly respected and trusted supplier of new, genuine,
original and official General Motors, AC Delco and Delphi automotive parts.

World of Motorworks, owned by Paul Castelbuono a/k/a Paul Castle (“Castle™), is not an
authorized stocking jobber of AC Delco parts, is not an authorized stocking distributor of
Delphi parts and is not licensed to sell/produce new original and official General Motors
restoration parts.

Castle has a reputation within the Buick Community for purchasing new, genuine, original

and official General Motors, AC Delco and Delphi automotive parts from Highway Stars and
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22.

23.

24.

other retailers and creating counterfeit replicas that he then markets as “authentic”, “original”
and/or “rare” at market price, without disclosing that the products are counterfeit.

Castle informed me that he previously received a cease and desist letter from General Motors
related to Castle’s unlawful marketing of unlicensed General Motors products as licensed
General Motors products.

Specifically, Castle advised me that if he received another cease and desist letter, he would
“wipe his ass with it.”

In light of Castle’s reputation for improper reproductions, deceptive marketing and unethical

business dealings, Highway Stars, in compliance with the General Motors License

- Agreement, ceased all contact, including business transactions, with Castle and World of

25.

26.

27.

28.

29.

Motorworks.

Castle and World of Motorworks engage in buying and selling transactions on eBay under
usernames “carguyjr”, “pauljri29” and “turbochick129”.

Due to Castle’s reputation in the Buick Community and in accordance with eBay policies,
Highway Stars blocked Castle from purchasing items from Highway Stars’ eBay retail
listing,

On July 15, 1n response to Castle being blocked from buying Highway Stars’ products on
eBay, Castle, under username “pauljr129”, published false and malicious feedback on

Highway Stars’ eBay profile.

Castle has a reputation for threatening those that question and/or criticize his deceptive

business practices.

On information and belief, on July 14, 15, 19, 20, 21 and August 6, 2011, Castle called

Highway Stars’ office and harassed and threatened me, my company and my family.
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30.

31.

32,

33.

34.

35.

36.

37.

Prior to July 2011, I further investigated Castle and his business dealing in the Buick
Community.

Prior to July 2011, my investigation revealed several instances where customers of World of
Motorworks never received the items they purchased, received defective and/or broken items
when the items were, in fact, advertised as new and original, were double billed for their
purchase or received their items weeks or months after the date of purchase.

In addition, I discovered instances where Castle contacted World of Motorworks customers
that complained that they never received their purchased items or a return of their money and
referred to them with extreme vulgarities including racial slurs. There were also instances
where Castle identified sexual acts he would perform on either the customer or his or her
family.

Castle also has a reputation for purchasing automotive products and then returning a similar
but different item in its place complaining that it was defective.

On information and belief, on more than one occasion, Castle threatened to travel to a
customer’s residence to physically attack that customer.

Further, I corresponded with former World of Motorworks customers that notified the Illinois
Attorney General and the Illinois Better Business Bureau in an effort to be made whole and
make a public record of World of Motorworks deceptive business dealings.

It is well-documented in the Buick Community that Castle has a reputation for dishonesty.
On information and belief, since the commencement of this lawsuit and in an effort to

improve his tarnished image, Castle has contacted several former customers and requested

that they remove negative online postings.
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FURTHER AFFIANT SAYETH NOT

Subscribed and Sworn before me
this /7= day of January, 2012

.

Glen N, Boy/ gﬁ! 7

Kotary Public

Molzahn, Rocco, Reed & Rouse, LLC
20 N. Clark 51, Suite 2340

Chicago, IL 66602

Attorney No. 6299995

bac435740 3

Gilen N, }T&kc{vﬁré:ﬂdcm, i'{ighw"‘ay Stars, Lid.

-

T OFFICIAL SEAL
Steven P. Rouse
NOTARY PUBLIC - STATE OF iLLINOIS
1Y COMMISSION EXPIRES 11/18/2014
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CORP/LLC - File Detail Report

SERVICES PROGRAMS PRESS PUBLICATIONS DEPARTMENTS CONTACT

CORPORATION FILE DETAIL REPORT

Entity Name }ﬁgRLD OF MOTORWORKS, File Number 62667168
| status || bissoLveD |
! Entity Type ] ] CORPORATION 1 l Type of Corp 7 f DOMESTIC BCA ‘
Incorporation Date 1442712002 State ILLINOIS
{Domestic)
I Agent Name 1 l VACATED [ ’ Agent Change Date l ! 07/10/2003 ‘
Agent Street Address 535 CONCORD LN President Name &
Address
Agent City BOLINGBROQOK Secretary Name & INVCLUNTARY
Address DISSOLUTION 09 10 03
, Agent Zip H 60440 ” Duration Date H PERPETUAL
Annual Report Filing 00/06/0000 For Year

Date

Return to the Search Screen

BACK TQO CYBERDRIVEILLINGIS.COM HOME PAGE

1/8/2012
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Highway Stars Buick Grand National Parts Home Page Page 1 of 3

Fax: (RITI0T72-BGAl
ViR CUStomEr_service@inesdgn.cont

Join ouy NEW Malling List . . . Highway
Stars

Enter your smail address:

We also at:ceg;&é"l
visa B8] L (e
Money orders & cashler checks
For Credlt card payments -Refer o "Policies” pg.
Search @
Advanced Search

Categories

» NEWLY ADDED ITEMS

+ CURRENT PROMOTIONS

e AC & Heating

Air intake & fuel defivery

.

s Badges, Emblems & Stickers

Brakes - Steering - Suspension

s

» Cables & Lines

Car Covers

Charging & Starting

Callector Cars FOR SALE @
Highway Stars

*« Cooling

DISCONTINUED NOS ITEMS far
sale

+ Domastic & International Shipping
Charges

Electrical, Computers & Chips

+ Engine Compartment Components
e Exhaust
« Exterior

Filters, Gaskets & Grommets

« Hardware

Tgnitien
+ INFORMATION & LINKS
s Interior & Interior Parts

Carpeting/Floor Mats

Butck Regal 82-87

Coor Panels

Seat Covers
+ Lighting
* Literature & Misc. Parts
« Radio-Audio

* Sensors-Switches-Solenoids

http://www.nosdgn.com/serviet/StoreFront

Featured Promotions

Water pump sale

IHighway Stars Buick Grand National Parts ﬁfé},%ay_;gm

Customer Service ¢ Policies : Abow Us and LINKS @ View Cart ; Checkaut  Home naws you can use !

FREE SHIPPING on
EXTENDED untif Jai
© BEST SELLER! - ACDeico S - FREE shipping EXTEN
] covers (Set of 4) FREE SHIPPING extended until Jan 31st, 2012
: Ancther TRUE UNTIL Jan 3%, 2012
REPRODUCTION with FREE Shipping EXTENDED

Charcaai Door Pult Screw

FACTORY METAL INSERY untit Jan 31st

Welcome to Highway Stars Buick Grand National Parts

-

HOLIDAY NOTICE TO OUR CUSTOMERS:
Wednesday, December 21st , is the last day of the 2011 year that orders will t

We will be CLOSED from December 23rd 2011 through Janyary 3. 2012 fort

Gur office will reopen on Wednesday, January 4th, 2012,
PLEASE NOTE:

Any crders placed on Dec 22nd 2011 - January 3rd, 2012 may not ship out until the wee
All orders will be processed in the same order as they wera receive

HAPPY HOLIDAYS TO ALL!

Highway Stars ( aka nosdgn ) does business a little differently than most other vendors .
INTEGRITY, QUALITY & CUSTOMER SERVICE is our #1 priarity

NOQ SURPRISES on your charge card! - At Highway Stars, your final cost INCLUDING SHIPPING is a!wéyé
white making the purchase.

No deceptions | - Our photos show the product EXACTLY as you will receive it - packaging too {unless otherwise specifi
then the price Is exactly that; "for the pair". We wiil never mislead you by showing you a price for pne side, while at the s

sides. The pictures are of the ACTUAL product in our facility. Products are stocked IN OUR FACILITY.

Highway Stars is an official GM licensee of the GMSPO program. You can bet that any GM Restoration products we sell,y

label,

Our webslte is directly linked to our "Real Time™ Inventory, therefore if you see a product on our website and if you can ¢

Is on a shelf and ready for shipping *. As customers create a shopping cart and items are ordered, the products are dedu
specifies it is a spacial matarial or will ship directly from the manufacturer le; Carpet, efc.}

if the invantory on any item Is depleted, our website will simply not allow you fo place it in your cart, With this perpetual i

sxperience backorders.

New inventory shipments arrive dally, and must pass a guality inspection before being added back into inventory on our
our site that you were hoping to find, please just inquire. it may indeed be here but awaiting inspection, We are cammitte

Do you want fo receive additional discounts 7
Da you want to hear about the GM b « .. then sign up for our i

1/8/2012



Highway Stars Buick Grand National Parts Home Page

» Transmissicn & Drive Train
« Videos
+ Weatherstripping

View cart

Your cart is empty

Page 2 of 3

Why is Highway Stars Buick Grand National parts different? ... (formerty known as nosdgn )

Featured Products

" Marker Lans Set {RH & LH}
‘2919873 & 919874

REAL licensed GM Rastoration

- AMBER Marker lenses hava
been brought back by Highway
Stars - (CLICK ON THIS (TEM
FOR ADDITIONAL INFO and be

sure to look at the photos)

(SOLD IN SETS ONLY)

Price: 4349:00 $129.00
More, details »

Ficor M w/Turbg T logo

.-1987

interior Floor Mats {Set of 4)
Front and Rear featuring
Turbo T togo{Red "T" outiined
with silver thread inside a
bitack rectangle which is

“outlined with sitver

thread. We offer 2 styles of
backing (Rubber nibbed OR
Vel-Grip) .

“Want to SAVE MONEY?

Choose the Vel-Grip backing
Instead of & nibbed backing.

{SAVE MONEY with VEL-

GRIP) . See photos and click
on description for more infa.

" These mats can 2lso be
: purchased withQUT the loge,
. We offer several choices of

floor mat colors and severa:
other choices of

- embreigery. Click for futher
_ details,

. Price: #148:00 $128.00
_ More details »

http://www.nos4gn.com/servlet/StoreFront

. Car Covers (READY FIT or

. CL. M} SAME com »
" Bs CALIFORNIA CAR COVER '
“ BRAND ;
© CAR COVERS FOR your GN or

ALL QTHER CARS (is, Grand

- National, Turbe Regal, Monte
- Carlo, Fi Camino, Camaro,
' Firebird, Mustang, Corvetie)

This Is the SAME company that
produces the California Sar
Cover, so If like/want

. & Callfornia Car Cover, look no
" further-contact us vla emaif or

phone.

: Price: $0.00

e detajls

Floor Mats w/Turbg Six

logo #62P- 1984-198

. Interlor Floor Mats (Set of 4)

¥ront and Rear with the

- Red/YellowTurbo & logo and
- black outline {#62P}, Want to
SAVE EVEN MORE MONEY?

Choose the Vel-Grip backing
Instead of a nibbed backing.
(SAVE MONEY with vEL-

. GRIP} . See photos and cilck
: on description for more info.

" Seg cur other logo Aoor mats
 too. These mats can also be
i purchased withCUT the logo.

Choose your calor mat.
Price: $339:66 $115.00
Mare details »

_ Label - Complete Set GM
 Licensed Labels Buick
. Regat Grand National

+ GENUINE GM Licensed
- RESTORATION PARTS -
" COMPLETE SET UNDER THE
; HOQD LABELS + Visor labe! +
. Trunk Jecking label

Grommet - PCV Valve

;: Brand-new repreduction PCY

Valve Grommet

Price: #6:9% $5.95

. More details »

: We have received

. numerous requests to
* begin producing

; aceurate - "show

. quality" GM

+ reproduction labels

- As an authentic GM
_Restoration product,

you can be assured

. these labels are the
= most accurate to

original, because it had

“to be approved by GM.

: {Click this item for
+ additional information
* AND COMPARE)

Price: $91.00

. More detalls +

: Floor Mats-FRONT :

with Embroidered ¢

. National LOGO 53p
- GRIP)

Interior Floor Mats (S

- Front ONLY with the (
" National embroidery -
- and the Vel-grip back
. also have a COMPLET

4 Floor Mats available
variety of colers). Th
mats have the VEL-G
backing as shown int
picture. This keeps ti
from sliding around.
offer several choices
mat colors. Please bt
chpose your celor wh
piacing into your cart
floor mats come with
GRIP which is less
expensive than the o
backing. If you prefi
factory original backil

. will want to order the

mats with the NIBBEL
backing. See other s

Price: $106:08 $86,
More details »

Interior-85-87 Gr

National Black

Exclusive /Grey Pall

. of Seat Covers PAI|

Bucket seats ONLY

headrests inciuded
PAIR OF BUCKET 5EA

" front bucket seats, Ni

headrests} Bucket Gr
Natlonal Intericr Seat

- covered in our NEW E
: EXCLUSIVE material |
“and Gray Palex.
.+ Picture shows
@ customer’s Installat
" tocated in Massachus:

did not need the heat
because he was able

: his existing Turbo &
- headrests. Matching

panels are available i
material

7 Price: $324.00
" Morg defails »

1/8/2012



Highway Stars Buick Grand National Parts Home Page

Intetrigr, 1985-1987 Grand
Nationaj Seat Upholstery -
: Front bucket seats Velour
{2 buckets only, NO
headrests)
* Grand National Upholstery for
- Interfor Seats (2
front buckets, NO headrests)
covered in Black ang Gray
velour material

Price: $291.00

Interior-85-87 Grand

Nattonal PALEX 2-Fron
. Bucket Seat Upholsteey -
- Headrests NOT included

Buick Grand Natlonat
Reproduction Seat Interior-
PALEX MATERIAL (2} Front
bucket seats - Headrests not
Inciuded - Depending on
seascnal demand, this set of

More details »
seat covers may be in stock,
or may need to be ordered
which can take up to 20-25
. business days.
: Prite: $304.00
More desalls.

. Products

Relay - Fuel Pump - ACDelco
More details »

.. Euel Strainer
T More details ¢

Sensor - Crank Position Len - Tuen Signal
More detalls »

More detalls »

ocl) - ACDed

Page 3 of 3

Interior-85-87 Grand

" National PALEX Front

;' Buc aa olstery -

.. Headrest not included

. Buick Grand National
Reproduction Seat Interior-

" PALEX MATERIAL {1) Front
bucket seat - Headrest not
included - Depending on

: seasonhal demand, this set of

- geat covers may be in stock,

© or may nead to be ordered

. which can take up to 20-25
business days.

. Price: $173.00
- More detalls »

Gift Certificate - $2
. NOS4GN $25 Gift Cer

Price: $25.00

Hare detalis »

ietd Flan

" Bolts - Turh
{Set of 5}

Mgre details v

Yalve - Heater Water Flow Control
= Originat ACDelco

More detajls.+

Join Our Mailing List

Ema#:

Advanced Search | View Cart | Checkout | About Us | Service | Policies | Home

Are You Ready? Just 352 days 'til Christmas!

Coppright © 2011 Highwey Stars Buick Grond National Parts . Aff Rights Reverved,

http://www.nosdgn.com/serviet/StoreFront

1/8/2012



Highway Stars Buick Grand National Parts About Us

Highway Stars, Ltd.ﬁ('s.drn.ee, ;‘{Elmois
Phi (B47) 589-1600

Cart ©

Fax: (B473672-8640
email; customar_service@nosdgn.com

Highway Stars Buick Grand
National Parts

Join cur NEW Mailing List. . . Highway

Stars

Enter your email address;

S SRS - w-------;

We also accegt:

VISA

Maney orders & cashier checks
For Credit card payments -Refer fo "Policies” pg.

Search @

Advanced Search

Categories

http://www.nos4gn.com/servlet/the-template/about/Page

NEWLY ADDED ITEMS
CURRENT PROMOTIONS

AC B Heating

Air intake & fuel delivery
Badges, Emblems & Stickers
Brakes -~ Steering - Suspension
Cables & Lines

Car Covers

Charging & Starting

Colfectar Cars FOR SALE @
Highway Stars

Cooling

DISCONTINUED NQS TTEMS for
sale

Domestic & International Shipping
Charges

Electrical, Compuiters & Chips
Engine Compartment Companents
Exhaust

Exterlor

Filters, Gaskets & Grommets

Page 1 of 3

-
FlighwayStars

ustomer Service © Policles @ About Us and LINKs @ View
« Home NEWS you Can use

About Highway Stars Buick Grand National Parts
and our favorite links

Highway Stars, Ltd. and its subsidiary "nos4gn"” provides OF quafity and
reproduction automotive parts along with extensive product knowledge to
support the preservation of modern dassic and collector vehicles. Additianafly,
the company specializes in efectronic fuel management componesnts and
diagnostics necessary to maintain and repair these vehicdles. Highway Stars is
well positioned to serve this emerging electronically controlled dassic/collector
care niche market both domesticafly and internationally.

Unlike traditional and generic autornotive parts sellers, we caery a deep and
extensive "on-hands" parts inventory, alfowing customers a cansistent and
efficient purchase experience via the intemet 24 hours per day, 7 days a week.
Due to our passion, we have dedicated years to continuing education in order
to further product knowledge and provide microscopic attention to detail
second to nene throughout alt of our customer service opportunities.

Highway Stars became incorporated in Aprif 2006. We opened our
website www.nos4an.com later that year. Operations began in Northbroak
Tlinois and as a resuit of expansive growth, in June 2007 the company moved
headquarter operations in their current 12,000 sq. ft distribution center located
in Gurneg, IMincis.

In September of 2009, Highway Stars became an official Licensee of the
General Motors Service Parts Operations Program (GMSPO)

In 2011, we will be launching our 2nd website at www.highwaystars.org. This
website will cater to Camaros, EtCaminos, Monte Carlos, Corvettes and various
other GM vehicles,

Why should you buy Turbo Regal
Restoration Parts from Highway Stars?

Our VALUE goes Above & Beyond the parts purchase

Here'swhy . ...

e Qur specialty is Vin 7 Buick Grand Nationals, Turbo Regals, & GNX's

¢ Exceptional Customer Service from a leader in the Turbo Buick community

s Largest Selection of Discontinued NOS parts

+ You get the correct parts the 1st time - NO DISSAPOINTMENTS-what you see, is

what you get!
s BRAND NEW Genuine ACDelco/Deiphi/GM OEM and NOS parts plus more . ..
e ALL PARTS are IN-STOCK in our 12,000 sq #t warehouse and inspected again before

packed & shipped

1/5/2012



Highway Stars Buick Grand National Parts About Us

L]

Hardware
ignition
INFORMATION & LINKS

Interior & Interior Parts

Carpeting/Floor Mats
Buick Regal 82-87
Door Panels

Seat Covers

Lighting

Literature & Misc. Parts
Radio-Audio
Sensors-Switches-Solenoids
Trangmission & Drive Train
Videos

Weatherstripping

View cart

Your cart Is empty

http://www.nosdgn.com/serviet/the-template/about/Page

Page 2 of 3

o Extremely FAST shipments{read details below)

o UNPARALLELED PROFESSIONAL PACKAGING - (we avoid damaged shipments)
e Emails & Phone calls promptly returned by knowledgeable staff

» Our Reputation . . .7 Just ask our customers . . . OR, search the internet for: nosdgn
s Over 20 years parts experience

» Accept Major Credit cards, Paypal, Money orders

¢ Reproduction parts . . .(accurate, high quality reproductions - NO SLOPH

» Collector cars & more . . . contact Highway Stars (parent company of nos4gn}

OUR PRODUCTS

We are an authorized stocking dealer of both ACPeico and Delphi. We are
also an Authorized GM Restoration Parts Licensee.

WE SPECIALIZE in BRAND NEW GENUINE GM PARTS and QEM
REPLACEMENT PARTS for 1986 & 1987 Buick Grand National, Turbe Regal
and GNX.

Remember; all of our ACDelco and Delphi parts carry a full 1 year ACDelco or
Delphi backed *FREE REPLACEMENT WARRANTY (except electrical paris),
(**all shipping and handling charges incurred are the buyer's responsibitity)

SAFE SHIPPING

We ship within the United States via Fedex and USPS,
We ship internationally via USPS. (international customers should inquire for
shipping quote before placing an order)

Shipping insurance is HIGHLY recommended.
FEDEX - Cur preferred method of shipment (INCLUDES INSURANCE)

United States Postal Service (USPS) - Does NOT INCLUDE INSURANCE.
USPS is utilized for very smalf orders, PO boxes, and most international
destinations. If you choose USPS for an intemational shipping location,

please contact us FIRST for a shippingfinsurance guote PRIOR TG PLACING

YOUR ORDER,

Although we take great pride in our packaging, we HIGHLY recommend that
yeu purchase shipping insurance. We do not accept responsibility for any
shipping damages or loss if shipping insurance has not been purchased.

Any packages not insured remain the buyers responsibility.

WE also offer combined shipping on a multiple item purchase whenever
possible {exceptions may apply to oversize, odd shaped, or measurement
restrictions).

PLEASE NOTE: Although we strive to ship our items in the safest and most
economical way, we reserve the right to correctly adjust shipping costs on any
arder that may require odd size, over size, mulliple items, or further destinations
such as Hawaii, alaska, Infernational and items totaling 11 Ibs. or more. This
adjustment may result in a refund or additional charges.  f you have any
questions regarding shipping, please fee! free to contact us.

Actuat shipping is calculated by weight and zipcade on the checkout page. (We
ship either USPS PRIORITY MAIL OR FEDEX GROUND (whichever is most
economical). Most packages that weigh under 5 Ibs., shipped to U.8.
destinations, may range from approximately $6.00-§12.00. We ship
internationally too. Pfease contact us for international shipping quotes.

llinois customers are subject to Il.sales tax.
California customers are subject to CA sales tax only on some selected
products.

Here are some of our recommended {and FRIENDLY) LINKS:

Need technical info? . . . go to: www gnitype.org

Jurbobuicks.com Website (Friendly Turbo/GN Website)

1/5/2012



Highway Stars Buick Grand National Parts About Us

Turbebuicks.net website (Another GREAT GN/Turbo Trans am Website)

Centrai Florida GN Website (Great group of pecpte in the Central Florida area)

Gnttype.org Website (fots of GREAT TECHNICAL info here)

Join Our Mailing List

Email:g ;

Go Back

Post New Message

YourName:  Emaik

Subject e e

Page 3 of 3

How to Post a Message

Enter your message in the text box provided below. Do not use the return key.
Some browsers interpret the retumn key as a click of the submit button. Click
Submit when you are finished. If you want {o receive responses by emai,
provide a valid emait address above.

Enfer Message

( Submit ][ Reset }

Advanced Search | View Cart | Checkout | About Us | Service { Policies | Home

http://www.nosdgn.com/servlet/the-template/about/Page

Are You Ready? Just 355 days 'til Christmas!

Copyright © 2012 Highway Stars Buick Grand National Parls . All Righls Reserved,

1/5/2012



home

Batavia l 60510

G horne

Bearch

advancad

G vour cant

Categories

ZDDPLUS & ADDITIVES (4)
Rpparel » {34)

Buzef Paric {4)

Body and Bxtenct Parls (85)
Bocks and Literature (15)

ik GINX Parts (15)

Buick Grand National Pars (22)
Sick Siotark/GS/GSX Parts (85)

Corvette Parts (41}
Decals (13)
- Diecast Cars {8}
FEngine secent Parts » (19}
Exhatst Pards (8}
. Engine Parts {99}
Embiems » {20)
GNX Dash and Gaugas {12)
« Grille Paris » {4)
Intarfor Parts {56}

. Mechandise and
Accessonies » (1)

+ Mustang Parts (37}
Suspensign & Brake Parts {26)
. Typhoon Parts
Used Paits {214}
. vehicles for Sale {1}
Wiheets ang Cantey Caps (10
o 2610 Camare Parts {30)

Information

Information Pages
Termis and Conditions
Privacy Puhcy
Shipping Policy

Contact Us

featured =

Piug and Play Harness for GNX
{ASC) Stewanrt Warner Gauge
Clustar
$240.00

http://www. worldofmotorworks.com/store/pages.php?CDpath=1

‘Buick Grand National, GNX, Camaro, Mustang Parts and Accessories - Pages - Informati... Page 1 of2

Gurrencies WS Doffar ¢ G fenys) In your shopping cart

o cantact us

o fogin G checkeut

Information Pages
World? of Motoewnrks Is your sowrce for some truly exceptionad Buick Grand Nationals, World of Motorworks is owned ang
opereted by & group of mdividuals who have badt 2 20 year infatuation whh Tubo Buicks, As past and prosent owners of
numerals Turbd Buicks and GNICs we have acquired a umque understanding of these vebicies. Quahty exampies of Yurbo
Bucks arg becoming harder and harder to find, Tha vafue of thess rare vehitles is increasing day by day. Due to our contacts
aceoss the country we usually have one or twi Lruly exceplional and / or unique exampies avatable For sale. Over the vears
we have accumulabed a sizoable inventory of Buick Turbio party and accessories as welt as 3 large selection of performance
BulD parts, Wi speciafize in being able 1 g hard parts and accessories. Remember IF you can't find that haed to find part or
accassory we usually can 56 give us a cal, Also for anyone interested in Turbo Buick morels, giccast cars, and accessories you
have faund your source. You will always receive fair, honest, and reputable dealings from us. 5o If vou also have 2 love affalr
with Turbo Buicks give us 2 4all. No matler i you are looking to purchass a rare exemple of & Turbo Buick for yoursell, or
tooking for parts and aceessories for the one you alresty own we can mast fikaly help,

- A~ lerms and Conditions
.\?f

i oy
wp, ffgi tivaty Policy

mj?’;,gfi?npf;sm;p Policy

1/8/2012



Buick Grand National, GNX, Camaro, Mustang Parts and Accessories - Pages - Informati... Page 2 of 2

Whats New =

STEEL MOODS
$49.95

Specials ~

1999{52%8 $43:00 $36.00
MUSTA ’
e B avawcan
STAINLESS

SPARK,

PLUG WIRE

COVERS

Articles
istory of the Buick Grand National

The Sitver Butet
Granel Mahonai Option Codas

Copyright @ 2012 Chain Reaction
Ecommerca, Inc, Powered by (RE Loaded

Rm=: nome | vourcart | youraccount | checkout | contact us
Lotk
Using CRE Loaet PCT 828 vB.4.1
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My eBay  Sell

Hi, nosAgn_highwaystars! (Sign out)

K Categories v Search

CATE:GOR!ES FASHION { MOTGRS TICKETS DEALS CLASSIFIEDS

Home > Ccmmunlty » Feedback Forum » Feedback Profiig

Feedback Profile o

Community

Advanged

@% eBay Suyer Protetion 1.

Customer Support

carguyjr (1708 g ) oz

| Positive Feedback {last 12 months): 95.5%
fHow is Feegback Percentage caiculated?]

Wember since: Dec-07-04 in United States

Recent Feedback Ratings {ust 12 montns) Detailed Seiler Ratings (last 12 months;

1 month 6 manths 12 months Criterla Average rating N::;iligsof
& Positive 29 204 378 ltem as described £ e e 245
@ Neutral 6 2 7 Communization BN MW R 248
Shipping time R TR 24
€ Negative 4 e ® Sh'pginz and handli -
) ippi ! ing b e
charges W W .27

H i
. Feedbackas abuyer | AH Feedback | | Feedback left for others |

| Feedback as a seller

Member Quick Links

Contact member

Viaw items for sale
View seller's Store
View 1D History

Add to Favorite Sellers
View eBay My World
View Reviews & Guides
View About Me page

eBay Buyer g
Protection
Lovers your

purchase price+
origing shipping

Learn more

405 Feedback received {viewiny 1-200)

Show: All | Positive (378) | Neutra! (7) | Negative (20} | Withdrawn (0)
Feedback From / Price
& Onebuys, they pay and receive nothing. A disgraceful eBay seller, Period. Buyer: mustangparts { 1229 )

1887 BUICK GRAND NATIONAL GNX MUSCLE CAR MAGAZINE F/SHP U8 840,85

(R200818B07785)

Buyer: mustangparts { 1220 g )
US 548.95

& Have patiently waited a month... Nothing. Filing for a refund with PayPal...
1887 BUICK GRAND NATIONAL GNX POPULAR MECHANIC MAGAZINE
(B200619502264)

Buyer: kaneg181 (103 )

US $105.00

& SCAMMER! Beware of this guy!
2010-2011 Camaro Custom Airbrushed Fuse Box Lid - Red {#?00C18553‘=20)

@ NEVER SHIFPED, NO COMMUNICATION HAD TO FIGHT FOR REFUND BUYE: bighoostiSes ( 2731 * )

BEWARE!

= Repiy by carguylr {Jun-28-11 13:30);
THAT IS NOT TRUE CHROME BEZELS ARE STILL ON BACK ORDER! i WAS IN COMMUNICATION H

B84-87 BUICK REGAL GRAND NATIONAL CHROME MEADLAMP BEZELS U8 5158.01

{#200804864779}

Detaited #erm information is not avaitable for the foliowing #ems because the Feedback is over 90 days old.

Buyer: gregbus { 243 ¢ )
US 57.00

& Had to be escelated to en eBay case...which | won EASILY

PORSCHE 911 GTZ GT2 OBJECTS IN MIRROR ARE LOSING DECAL
(HA005728763688)

Revised Feadback: 2

Pericd: Past 12 months »

Date / Time
Jul-15-11 09:51

-,

B

View item

Jul-14-11 10:30

View ltem

Jul-12-11 15:54 é_.f.z
View ltem

Jun-28-11 22:.02 ‘ﬁg

View ifem

Apr-04-11 13:00 (57,

R

7/19/2011



@ Nevershipped 2 items, no communications and won PayPal refund,.. Buyer bacmoase ( 3424 g )

Unfortunate.
s Reply by carguyir (Mar-17-11 21:45):
never shipped cause 1 was chipped was waiting to get another no patienceli
e Follow.up by bdemoose (Mar-18-11 07:17):
No patience? Zerc communications for almost 3 weeks! Not a mind reader.

BUICK GRAND NATIONAL GNX {ASC) CENTER HORN CAP U5 o9 o0

{#200329373233)
€8 sells new item,but look like they should be used items in a mark down bin junk Buyer: pkw1989 ( 184 o )
v Foliow-up by piew1989 (Mar04-11 20.31):

watch out say item are new and not there all scatch and dent items mark down bin

& Reply by carguyir (Mar-17-11 21:47)
Guy is a crook sent me back a grille | never sent him real scammerit

1871 BUICK SKYLARK (38 GRILLE (#200574785741) LS 8575.00

Mar-04-11 0713 ¢

Mar-17-11 07:44  : 5

B

WTS.USLEE;& CROOK AND SCAM ARTISTI GOOGLE HIS COMPANY NAME U Buyer: autowerks-performance ( 668 ¢ )
r Reply by carguyjr (Feb-21-11 15:10);
Sofd the guy an $5 dollar part google my company 100% custamer satistaction
¥ Follow-up by autowerks-pertormance (Mar-15-11 01:02):
Yea right, you are & scammer and not {o be frusted! Hes ripped MANY people offl

PROFESSIONAL CHOICE BPC CUTTER SET FREE SHIPPING US $5.00

#200584771671)

@8 Poort Business practices! Disputing Never recd ali pisces & not new RUDE Buyer jfux10253688a8 { 226 ¢ )

e Reply by carguyjr (Feb-21-11 15 21):
customer lies sent part then held my money with paypat not very honert peoplel!

BUICK GRAND NATIONAL GNX (ASCIGALIGES {#2008583913387) U8 81,400.00

€ buyer BBBEB ware Buyer. wd15000600000-( 13 ¥ )

= Reply by carguyjr (Dec-30-10 12:22).
BBBBR ware of what price was entered wrong refunded buyer his money honest mistk

1986-1603 FORD MUSTANG INTAKE MANIFOLD COVER WITH HORSE US 516,08

(FE00D40234741)

Jan-27-11 16:38

Feb-21-1100:57 (g

&

Dec-29-10 13:19 ’i&

€3 Poor communication, had to get ebay involved, ebay refunded money. Don't buy Buyer: bkbroyles (109 gy )

& Reply by carguyjr (Dec-08-10 08:17):
Hat | was sending hab mark ordered new ene sent customer mail, Have hats

BUICK GRAND NATIONAL GM LICENSED HAT CAP GREAT GIFT us gz4 o0
{#2005395567505)
§5 Doesn'tlook anything like the pictures and took 4 days to get when told 211! { Buyer: acceleraled_industries ( 312 < )

US $8.00

Dodge Challenger Objects In Mirror Are Losing Decai (H200523217981)
&3 took over 2 weeks fo ship Buyer: cjaword2s (40 ¢ }
PONTIAC GRAND PRIX GTO HEADLIGHT COVERS "USED* Us $6.01
{#H200513073242}

& Jerk never shipped item or responded to any e-malls. Totally worthlgss Buyer: philbrand { 760 ¢ )

scammer.

s Reply by carguyir (Sep-24-10 02:56);
1st decal was lost in mail sent another am not rno scammerl|

CHEVROLET SILVERADO MIRROR DECAL OBJECTS ARE LOSING US $7.00

(H#200408803672)

& Scam artist,Fraud.Pictures arent the product,dont have products listed Buyer: richardwhurd?2 {1 }

Dec-07-10 17:%1

Oct-06-10 08:58

Sep-27-10 1€:15 %’Ié

Sep-17-10 21:49 @

Sep-06-10 21:36 !gg

7/19/2011



® Reply by carguyjr (Sep-09-10 18:12}:
scam artist sur | am had rear end ready to ship customer had buyer remorse 0 scr

n Follow-up by richardwhurd?? (Sep-08-10 23'45);
Remorse Paul 2 weeks to wait u didnt have parts Pau! do you remernber FRAUDNUIN

1887 BUICK GNX GRAND NATIONAL 8.5 AXLE REAR END G BODY US $1,200.00

(#200501527663)

Buyer: yes-its-fast {235 o )

& Very low quality when being instafled by shaop the stifching came apart

® Reply by carguyjr {Aug-25-10 16:13)
quality can't be that low only 1 company makes them maybe shop did not install

BUICK GNX GRAND NATIONAL SEAT CUSHION COVER (#200408640868) US 8315.00

& Description accurate. Defivery took cver a monthltl] Buyer: villegar (19 ¢y }

w Reply by carguyir (Aug-16-10 15:24):
! almost lost my eyesight could not see for over a month had health issues sory

BUICK REGAL LOWER ROCKER MOLDINGS FENDER DOOR QUARTER US $150.00

(#2004844283527)

& Wasn' satisfied with communication with seller. Buyer: jay0204 ( 41 &)

& Reply by carguyjr (Aug-10-10 14:30):
I communicated. Parts were sent out. Had MAJOR health Issues, Sorry for Delay.

86 57 BUICK GRAND NATIONAL TURBO FAN (#200483404253} US $100.00

Aug-24-10 07:25

Aug-14-10 1523 @

Aug~10-10 00:34 fﬁ%

& Had o file claim for response from seller. Toak three weeks to recleve #am! Buyer: hpsiran ( 183 )

e Reply by carguy)r (Sep-24-10 02:58);
HAD HEALTH ISSUES WAS SICK FOR OVER A MONTH DID THE BEST | COULD ITEM WAS SENT

Feegback was revised on Aug-10-10 14:58
25 ZD0P ZDDPLUS ERGINE O ADDITIVE ZINC-PROSPHORUS
{#200496975213)

US 5184.00
@ Never got item, not responding o messages Buyer: jmydex (79 s )
r Reply by carguyjr {Aug-14-10 11.28Y

usps lost package as we discussed. we sent new 1 & you recieved. please remove

Dotge Challenger Objects In Mirror Are Lasing Decal H200477103262) U8 $8.00

Page 1 of 1

What would you like to do next?

Leave Feedback
Regly to Feadback received
Follow up to Feedback left

Feedback Forum | Discussion Boards | Groups ; Answer Center | Chat Rooms | Community Values

About eBay | Security Center | Buyer Toeis | Policles | Stores | Site Map | eBay official time | Praview new features | Fell us what you think

Copyright & 19952011 eBay Ine. Al Rights Reserved, Deslgnated frademarks and brang
the <Bay User Agreement and Privacy Palicy.

Aug-07-10 08:45 - 513

Jul-28-10 14:48

Ttems per page: 25 { 50| 100 | 208

3 are the proparty of teir respective owners. Use of this Web s:i2 constttules acceptsnce of
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eBayMotors Item Bid History

Buy Sell MyeBay Cormunity
Hi, nosdgn_highwaystars! (Sign out}
B T AoteayMoios v ] Advaroed
CATEGORIES FASHION MOTORS TICKETS DEALS CLASSIFIEDS i
| Parts & Accessories.  Cars & Trucks.  Motorcyclos.  Powersports, Boate & More O vventies

MY VEHICLES

TIRE CENTER

€ Back to item description

Bid History

To help keep the eBay community safe, enhance bidder privacy, and protect our members from fraudulent emails, eBay has

changed how User IDs display on the bid history page. On
will see anonymous user 1Ds, such as x**y.

tem number: 130542428000

| BES= 1986 87 Buick Grand National GNX OE AC Compressor Label

Winning
bid:

Us $15.00

i

' Bidders: 1 Bids: 1 Time Ended: Jul-07-11 20:52:54 PDT  Duration: 7 days
' & Your item sold for US $15.00

user 1D {hide email addresses} eid Amount Bid Time Location* Shipment Status Action

Jul-07-11 50506- .

paulrizs {41 3k ) Ayt S $15.00 S00h cn poT 6421

(castleguy'! 29@yahoo.com}

More actions »-

Jul-06-11

US $12.95 11:38:23 POT

Starting Price

ifiwe bidders placed the same bid amount, the earlier bid takes priority. See how to cancel bids.

About eBay | Motors Security Cenler | Policies | Government Relations | Site Map | Contact Us | Help | Fof
{ eBay official time

Help

ly you and the seller of the item can view your User 1D, all other members

View PayPal transaction

low us on Twitter | Find us on Facebook

© 1995-2011 eBay Inc. Al Rights Reserved. ¢Bay and the eBay |

6go are among the registered frademarks of eBay Inc. Kelley Blue Book® and

Biue Book® are registered trademarks of Kelley Biue Book Ce.

- Inc. Other trademarks and brands are the property of their respective awners.

Some automoiive images ©@ eVox Productions LLC, all v
and Privacy Policy.

7/16/2011

ghts reserved. Use of this Web site constitites acoeplance of the eBay User Agreement




eBayMotors Item Bid History

Buy Sell MyeRay Community Help

Hi, nesdgn_highwaystars! (Sign out)

| 1Al of eBay Motors | Advanced
. CATEGORIES | FASHION  MOTORS | TICKETS | DEALS | CLASSIFIEDS

Parts & Accessorles. Cars & Trucks. Motorcycles. Powersports, Boats & More. "BV VERNGLES

Y VEMICLES

TIRE CENYER

#= Back to item description
Bid History

[1} To help keep the eBay community safe, enhance bidder privacy, and protect our members from fraudulent emails, eBay has :
changed how User IDs display on the bid history page. Only you and the selier of the item can view your User iD, all other members

will see anonymous user IDs, such as x***y,

" item number: 140573300749

>

B Buick Grand National Visor Oil Recommendations Sticker

Winsing
bid: uUs $16.00

Bidders: 1 Bids: 1 Time Ended: Jul-07-11 20:52:25 PDT  Duration: 7 days
' & Your item sold for US $15.00
user 10 (hide email addresses) Bid Amount Bid Time Location* Shipment Status Action |

jr126 { 41 - L07-11 - View PayPal fransaction
pavirizs (41 %) YR US SIS0 S0 e pDT  gani - d
({castleguy129@yahoo.com) DL Meore actions «
i

Starting Price US §12.95 PrA A

if two bidders placed the same bid amount, the earlier bid takes priority. See how o cancel bids.

About eBay § Motors Security Center | Policies | Government Relations | Site Map | Contact Us | Help | Follow us on Twitter | Find us on Fatebook
| ¢Bay official ime

© 1995-2011 eBay Inc. All Rights Reserved. eBay and the eBay logo are among the registered frademarks of eBay Inc. Kelley Blue Book® and
Biue Book® are registered trademarks of Kelley Blue Book Co., Inc. Other trademarks and brands are the property of their respective owners.
Some automotive images © eVox Productions LLG, all rights reserved. Use of this Web sile constituies accepfance of the eBay User Agreement

and Privacy Policy.

7/16/2011



eBayMotors Item Bid History

Buy Seli  #MyeBay Community Hefp

Hi, nosdgn_highwaystars! ($ign out)

. SRR N
! i’ All of sBay Motors v | Advanced
CATEGORIES | FASHION  MOTORS . TICKETS | DEALS | CLASSIFIEDS |
Parts & Accessorles Cars & Trucksv Motorcycles Powersports, Boats & More WW 7
MY VEHICLES
TIRE CENTER

¢s Back to itern description
Bid Hlstory

. HEL help keep the eBay cammunity safe, enhance bidder privacy, and protect our members from fraudulent emails, eBay has
changed how User IDs display on the bid history page. Only you and the seller of the item can view your User ID, al! cther members

will see anonymous user [Ds, such as x*"*y ;
¥

item number ?30542012142
1987 Buick Grand Naticnal GNX Vehicle Emission Label

Winning
hid: US §15.00

Bidders: 1 Bids: 1 Time Ended: Jul-07-11 20:51:45 PDT  Duration: 7 days
& Your item sold for US $15.00

Eocation* Shipment Status Action

yser 1o (hide email addresses)  Bid Amount Bid Time
pauljriz (41 7% ) ke s g4 Jul-07-11 60508- View PayPal transaction
5.00 Hpns. - ’ g

(castieguy129@yahoo.com) ¥ 205145 PDT 8421 More actions »
Starting Price US $12.95 e eT

If two bidders piaced the same bid amount, the earlier big takes priority. See how o cancel bids.

Ablouf eBey | Molors Security Center | Policies | Government Relations | Site Map | Contact Us | Halp | Follow us on Twitter | Find us on Facebook

{ eBay official ime

© 1895.2011 eBay Inc. All Righls Reserved. eBay and the eBay loge are among the registered trademarks of eBay inc. Kelley Blue Book@ and
Blue Boak® sre registered trademarks of Kelley Blue Book Co., inc. Other trademarks and brands are the property of their respective owners,
Some automotive images © eVox Productions LLC, alf rights reserved. Use of this Web sile constilutes acceptance of the eBay User Agreement

and Privacy Policy.

7/16/2011






FONEASE s v s WL LIVEY L

Send Invoice to Buyer

Review or update the information below. When you're done, click the Send Invoice button and eBay will emaif an
invoice to your buyer.

Buyer: paulir129 (41 ¢ )

Shipping Address: payl Castelbuono
2499 Deerfield Dr
Aurora, IL 60506-6421
United States
(847) 812-8278

Enter Payment Details

1) item # Item Title Quantity  Price Amount -

1 130542428000 1986 87 Buick Grand National GNX 1 US $15.00 Us $15.00
- OE AC Compressor Label
7 140673300749 Buick Grand Nationai Visor Ol 1 US $15.00 US $15.00
= Recommendations Sticker
;o 130542012142 1987 Buick Grand National GNX 1 US $15.00 Us $15.00
= Vehicle Emission Labei
Subtotal: US $45.00
Shipping and handh’ng:j USbS'"I‘-;ifo Clésé Mait T v uss 585 @
Add another
salesTax fMinols T o i,

[T} Tax applies to the subtotal + shipping and handling.

Seiler discounts (-) or charges (*r uss - 0.00:
Resel

Enter Payment Instructions & Personal Message

Give clear instructions to assist buyers with payment, shipping, and returns.

‘Check item description and contact seller for additional -
info. PH: 847-599-1600 Payment is due within 3 days of i
auction close. Upon payment received, please allow 3-10 &)
business days for delivery of items within the continental |_:
USA and up to 21 business days to Canada. . . i

230 characters left. HTML cannot be displayed,

7/16/2011




-y e

Select Payment Methods for this item

¥ PayPal - payment will go to: “EoMgn@sbéQobal.n'étq R
You can choose additional payment methods you will accept.
{1 Cash on pickup
i Moneybookers
... ProPay
{ tPaymate
Merchant credit card
Only for sellers accepting credit card purchases through their own merchant account,
[_1Visa / Mastercard [iDiscover  [7]American Express

! Copy me on this invoice

‘ éevhdwf;l”vamc&e»? Preview invoice before sending

After you click this button, your buyer will be emailed an invoice.

About eBay | Motors Security Center | Policies [ Government Relations | Site Map | Contact Us |
Help | Follow us on Twitter | Find us on Facebook | eBay official time

© 1995-2011 eBay Inc. All Rights Reserved. eBay and the eBay logo are among the registered
trademarks of eBay Inc. Kelley Blue Book® and Blue Book® are registered trademarks of
Kelley Blue Book Co., Inc. Other trademarks and brands are the property of their respective
owners. Some automotive images © eVox Productions LLLC, all rights reserved. Use of this
Web site constitutes acceptance of the eBay User Agreement and Privacy Policy.

7/16/2011



rayra InsuAnt payments recerved - ‘att.net Mail'

YAHOO!, MaiL

Classic
PayPal instant payments received
- Fram: "dmel445@gmaif.com® <dmcld49@gmaii.com>
To: "Highway Stars, Ltd." <nos4gn@sbhcglobal.net>

PayPal

Hello Highway Stars, Ltd.,

You received a payment of $55.01 USD from
p any items, To see all the transaction details, log in to your PayPal

Thanks for using PayPal. You can now shi
account.

Thursday, July 7, 2011 10:54 PM -

Jul 7, 2011 20:53:49 PDT
Transaction 1D: 4VCB8295CM762954.

pauljr128 (dmc1449@gmail.com)

It may fake a few moments for this fransaction to appear in your account.

Seller Protection - Eligibie

Buyer

World of Motorworks
pauljir129
dmc1449@gmail.com

Shipping address - confirmead
Paut Castelbuono

2499 Deerfield Dr

Aurora, 1L 60506-6421

United States

Note to seller
The buyer hasn't sent a note,

Shipping details
You haven't added any shipping details.

Description Unit price Qty Amount
1986 87 Buick Grand National GNX OE AC Compressor $15.00 USD 1 $15.00 USD
Label]

ltem# 130542428000

Buick Grand National Visor Oil Recommendations Sticker

$15.00 USD 1 $16.00 USD

item# 140573300749

1987 Buick Grand National GNX Vehicle Emission Label

ltem# 130542012142

7/15/2011

R oA S I AP A A A S T Al G g 0

$15.00 USD

$15.00 USD 1

Subtotal $45.00 USD

Shipping and handling $5.85 USD
Tax $4.16 USD

Total $55.01 USD

Payment $55.01 USD

Payment sent to nosd4gn@sbcglobal.net



PayPal instant payments received - 'att.net Mail'

¥ Questions? Go o the Help Center at; www.paypal.com/help.

Please do not reply to this email. This mailbox is nof monitorad and you will not receive a response, For assistance, log into

your PayPal account and click Help in the top right corner of any PayPal page.

To receive email notifications in plain text instead of HTML, log in to your PayPal account and ge fo your Profite to update

your seftings.

PayPal Email {D PP753

7/15/2011



vy Coay ! IVICSSREZES! INhoX: Message

Buy Sell MyeBay Community Healjs

CATEGGRIES

Parts & Accessories.

! ELECTRONICS

Cars & Trucks.

Search  Advanced

Afl of eBay Motors

FASHION MOTORS ° TICKETS i DEALS CLASSIFIEDS
MY VEHICLES TIRE CENTER

Motorcyeles. Powersports, Boats & More,

Gun g

AdChoice |

Home > My eBay > Messages: Inbox > Message

Send us your comments

My eBay  nosagn_pighwaystars ( 1680 ) ¥ e

Change seftings

Actvity  Messages (10) _Account

inbox
All meééages (16)
From metnbers (5}
From aBay (5)

High priority

Sent

Trash

Archive

Folders
Jerk ehay msgl's
Add foider
WMore options
Save your messages
- Find and contact member

Messages Help
Customer Support

10/30/2011

" Delete + “Archive " [ Reply  Forward " | : (MoveTo v

s Sentr Jul-18-11 11:22 AM

SR

Print [ Back to Inbox: All messages ]

'FR81000 Your recent e-maif to eBay's Trust and Safety Depariment - An invitation
o cur phone support team. (KMM48951018V41097LOKM)

Fromm: eBay Customer Support

- about your account please
- again at the second ment.

Qriginal Message Follows:

"Hello Stewart M,

You can no Jenger contact this member because the transaction ended more than 89 days ago.

important: This is an automateg message, Your email hasn't been read.

Piease contact us using the phone number below.

" Dear eBay Member,

' Thank you for contacting eBay.

' In order to help you more quickly, please contact us by phone. When you
- call the number below, you'll be able fo talk with a customer support
" specialist who can help you with your issue.

" You can taik to us by calling (866) 540-3229.
We are available from 5:00AM — 10:00PM PT, seven days a week.
. When you call, you'll be asked to select from the foliowing options:

. — Press 1 for questions about buying on eBay

- — Press 2 for questions about selling on eBay

- — Press 3 for questions about your eBay account

. — Press 4 for questions about your PayPat account

If your question is about unpaid items, Feedback, or any investigations
press 3 from the first menu and then press 3

: We look forward to hearing from you.
' Thanks,
_eBay

“Note: Please do not reply to this ematt, as replies fo this email won't
be read.




My epay: Messages: Inbox: Message

10/30/2011

- You must be made aware that this individuat provides fie after fie and

Is abusing 2 ebay policies:
1)Defying the blocked bidders policy
2) Defying Unwelcome and Malicipus Buying Policy

We have evidence.

This buyer was on our blackedibuyer list and tried to skirt around the
policies by using another ebay name to purchase from us and was clearly

aware of this.

Please know that when we woke up on July 8, we saw he purchase our
product, so we immediately contacted ebay early on July 8th to report
this buyer, and explained the entire situation to Jitlene@Ebay, via case

# 1-1185375070. Paul Castelbucno/aka Paul Castel aka World of
motorworks, was put on as a blocked buyer from our auctions as carguyijr
and we want nothing to do with that person, {Paui Castlebuono, aka

Paul Castle, aka World of Metarworks, aka carguyjr, aka Pauljr129).

He clearly defied ebay policies by attempfing {o buy this item under

“carguyjr, but when blocked,

and then went and purchased it unde;r his other user name pauljr125.

" He knew he was blocked and since he was not able to contact us through

ebay, he sent us an emai to our address: ebay@nos4gn.com on July 7th
late at night 10:24pm, asking us why he was biocked. We have attached a
capy of his email.(see attachment) It is signed by Paul Castle, and

comes from the email address: castelguy1 29@yahoo.com

I will be glad to fax you the email, if you can not open this

attachment.

On July Bth, after talking with Jilene in ebay (case # 1-1185375070)

- . 1o report this member, she did direct us to refund the money. He did

not receive any product, and the money was immediately refunded on July
8th at 11: 14 PDT after gur conversation with Ebay. We refunded his
entire purchase on July 8th through paypai. (see second attachment) We
did tell Jillene (ebay- case # 1-1195375070 that we wanted to have ebay
cancel the transaction, because even afler refunding the money, we were
concerned he would leave us a neg feedback. Jillene sald not to wOorry
about that, since ebay would take care of this. He is angry that we

have biocked him and has been calling us to harrass us on the phone. We
have phone records 100. Now, recently he contacted you giving you some

sob story which is a lie.

He has now tried to lower our ratings by leaving slanderous feedback

about our company's credibility about something that had nothing to do

with the purchase. (read the bad feedback about a fue! sender) The

attempted purchase were labels not a fuel sender. PLEASE LOOK AT HIS

ebay seller HISTORY THROUGH CARGUYJR. YOU WILL SEE IS BEE DECEIVING
PEOPLE AND LIES SO THAT HE CAN BENEFIT. THEN, LOOK AT OUR EBAY FEEDBACK

AND CCMPARE,

In & court of taw, this is clearly an abuse of EBAY POLICY by Paul
Castelbuono/Pauliri29.

As the EBAYpolicy states:

Unwelcome and maticious buying poficy

Policy overview
As a selfler, you can block buyers at any time before a listing ends, and

you can cancel unwelcome bids. After you cancel a bid, the bidder can't
place a new bid without your permission.

As a buyer, you're not allowed to bid on or buy an item in order to harm
a listing or to leave negative or neutral Feedback or fow detailed

seller ratings for sellers.

Make sure you fallow these guidelines. If you don't, your account may be
subject to a range of actions, including limits of your buying and

selling privileges and suspension of your account.

. What are the guidelines?

Not aflowed
You can't buy with the intent to disrupt a fisting.

Here are some examples;

You can't try fo buy or bid an an item # you're on a sefler's blocked

bidder or buyer list.
You can't use another aceount to buy or bid on an item if you're on a

seller's blocked bidder or buyer iist.
As a seller, you can report a buyer who bids on a fisting without



My eBay: Messages: Inbox: Message

meeting the fisting terms.

Please contact us for further information, bit we would fike fo remove
this feedback.

nos4gn_highwaystars
Gien Boiko

- 847-599-1600
3 transactions: 130542428000 ,140573300749 ,130542012142

Regards,

Custemer Service

Highway Stars

{nos4gn is a division of Highway Stars, Ltd.}
wwWw.nos4gn.com

847-599-1600

Don't miss our ON-LINE $AVINGS, $pecials, coupons, NEW items . . .
JUST SIGN UF for our Mailing list in the ORANGE BOX, on our website at

www.nosdgn.com .. .[T'S FREE.

— On Fri, 7/15/11, customerhefp@ebay.com <customerhelp@ebay.com>
wrote:

From: cusiomerhelp@ebay.com <customerhelp@ebay.com>
Subject: biocked bidder/buyer

To: nosdgn@sbeglobal.nat

Date: Friday, July 15, 2011, 10:56 AM

Dear Member,
' W received a call from a member (paufir126) who recently purchased some

decals from you. This member wanted us to reach out to you and fet you
know that they had no intent of blocked bidder/buyer avoidance.
(carguyjr) is the member that is on your blocked bidder/fbuyer Jist, and
the account (pauljrf29) is linked to this blocked bidder. This User iD

is his sons and he didn't realize that the decals he was purchasing were
from you, We are sorry you had a negative experience with this
transaction and hope you have a great selling experience in the future.
Thank you for your understanding

Sincerely,

-Stewart M.

eBay Customer Support

‘Delete | "Amchive | Reply  Forward -

iw

Print [ Back to Inbox: Al messages )

[ Motors Security Center | Policies | Government Relations | Sile Map | Conlact Us | Help | Follow us on Twilter ! Fing us on Faoebook i

Al oltay |
sl fhing

veld. etiay ardd the eBay lego are amony the registersd vademarks of eBay Inc. Kellay Bloe Booka and Blue

lfey Blue Book Co.. o, Other vademarks and brands arg the property of thet ORCUYE OWnery Some

g reserved. Use of this Véeb site consliivies accepiancs of the eRB&y User Agreement 2nd Privasy Policy.

LlHY

asomatiy oductinng LLO, alf g

10/30/2011



Log Out | Help | Security Center

PayPal ,

Products and Services

My Account Send Money Request Money Merchant Services Auyction Tools
Transaction Details
Refund (Unique Transaction ID # 1644183149701984U))
Sea related 4V C8BISECM7B2964.
[Orfginal Transaction
Date Type | Status Detzils | Gross Fee Net
E Jul 7, 2014 Payment From World of Motarworks Refunded Details $66,01 USD | -$1.81 USD $53.50 USD
'Related Transaction
Date Type i status Detils | Gross Feo | Net
| Jul 8, 2011 Refund ! Completed 1o <$55.01 USD %1.21 Ush -$53.80 USD

S . AL LET O CT R T AR SRR TP

Business Name: World of Moterworks
Email: dmc1448@gmail.com

B L LT R R T T

Business Contact information

Customer Service URL: hitp:worldofmaiorworks com
Customer Service Email: dmc1448@amail.com
Customer Service Phone: 630-264-8070

-$65.01 USD
$1.21 USD

Totat amount:
Fee amount:

Net amount: -$53.80 USD
Date: Jul 8, 2011
Time: 11:14:18 PDT
Status: Completed

Subject: You have sent $53.8C USD to World of Moterworks with PayPal

About Us | Contact Us ! Fees | Legal Agreements | Privacy | Site Feedback [+

Copyright € 1998-2011 PayPai. All rigths reserved.

7/82011



CATEGORIES

My, nosdgn_highwaystars! (Sign ocut)

i1 All Categories

FASHION MOTORS TICKETS DEALS CLASSIFIEDS

My eBay  Self

Szarch

@' aBay Buver Protection 1+

Cammunity

Advanced

Customer Support

Home > Commuity > Feedback Forum > Feedback Profile

Feedback Profile

Recent Feedback Ratings (st 12 menths)

1 month & months Criteria
@ Positive 18 84 212 Item as described
@& Neutral i 0 o Communication
Shipping time
& Negafive a 3 3 .pp. g )
Shipping and handling

;
|

This member is a Top-rated selier

| nosdgn_highwaystars (1633 4 } nw=

! [How Is Feedback Percentage calculated?]

i Member since: Jan-10-05 n United States setvice

Leam more

12 months

charges

Feedback as a seller |; Feedback as 2 buyer : ! All Feedback | | Feedback teft for others

i

i . . v Consistently recefves highest buyers' ratings
! Positive Feedback (last 12 months): 99.4% w Ships items quickly
v Has eamed a frack record of excellent

Detailed Seller Ratings fias 12 montne)

Average rating N:;:«::gsw
e & dr 148
s de fk 147
skAkEY 1
Adek w4 151

i’

Member Quick Links

View your Selier
Dashboard

View items for sale
View ID History

Add to Favorite Sellers
View eBay My World
View Reviews & Guldes
View About Me page

eBakBuver
Protection
Covars your
purchese pricg+
orlging! shipping

Learmn mom

1,866 Feedback received {viewing 1-25)

Feadback

@

{(+¢=) PERFECT EBAYER

1986 87 BUICK GRAND NATIONAL 255256682 OF TURRO AIR DUGT (#140870783337)

From / Price

Buyer: 0¥s1 (438 % ]
US $49.00

Period: Al

Revised Fesdback: 1

Date / Time
Jul-18-11 15:50

View ltem

i+

thanks, aaaaaaaaaaaaaaatt+rtsstttttdtrts

1886 87 Buick Grand Nationat GNX OF AC Comprassor Label (#130547174861)

packaged perfectly item arrived quick thank you

1987 BUICK GRAND NATIONAL GNX CORNER SIDE MARKER LENBES
{#130542419365)

Buyer: nintyonegts.0 ¢ 151 %)

US $15.00

Buyer: wrd42w30 (38 7% )

LS $128.01

Jul-18-11 13:08
View [tem
Jul-16-11 14:00

View ltem

thanks for the quick service
1986 87 Buick Grand National GNX OE AC Compressor Label (#1 30544149140}

Buyer: shirtkarr ( 267 v )
US $15.00

Jul-16-11 11:40

View item

Great service as always, thanks
1987 Buick Grand Nationat GNX AC System Charge Label (#130542021557)

Buyer: shifkarr ( 267 < )
UB gi14.00

Jul-16-11 11:40

View ltam

seflls fuel sendors claims are ac delco and are not copys ac delco fabe! sperctra

Bulck Grand National Visor Oil Recommendations Sticker #140573300749)

Buyer: paufjri2g {41 7))
US 515.00

be real careful this guy makes false statements make faise claims on parts|!

1987 Buick Grand National GNX Vehicle Emission Label {(#130542012142)

Buyer: pauliri29 (41 g% )

LS $15.00

Jul-15-11 08:30
View ltam
Jul-15-11 08:30

View Hem

7/19/2011



This guy be carefu! alf his claims are not tfrue never buy hi fuel sendor [l

1986 &7 Buick Grand Naidional GNX OF AC Compre;sof Labe] (#1 3454’7428006)

great sh!ppmg

1987 BUICK GRAND NATIONAL GNX CORMER SIDE MARKER LENSES
(#130525124540}

Excellent seller,great product. THANKS

1986 87 BUICK GRAND NATIONAL GNX 25528245 BYPASS S HOSE (#1 3054001 9503}

THXS CLEAN PARTS BETTER THAN OTHER COMPANYS STUFF

1987 BUICK GRAND MATIONAL GM OEM TURBO AIR INTAKE HOSES
(#140 7(}1843?4)

Buyer. paulir125 (41 g% )
Us 1560

Buyer: murphytecate ( 38 t‘:‘g}
U8 $202.50

Buyer: maeiaB6 (178 o )

us $12.95

Buyer atomichlizzard ( 68 * )
Us $28.95

aaaa plus

Buyer: 440kx (71 )

Perfect! Great sgller. Att++++ttstt

Buyer: stevespeedy { 212 ¢ )
U8 $15.00

Buick Grard Nationa! Visor Gif Recomimendations Sticker (#130&1966@0.2

fast fast Shl p thankssssss!

Buick Grand National Graphiie Turbo To Header Gaskei [#130539670340)

Buyer: jp3710 (63 )
LS 85.05

{ couldn't be more pieased with the transaction! Thanks

1987 BLUCK GRAND NATIONAL GNX CORNER SIDE MARKER LENSES
(#140587969258)

thanks just what | wanted. wilt think about more.

1886 87 BUICK GRAND NATIONAL 26525682 OF TURBO AIR DUCT (#140585741357)

thank you !
Buick Grand National Graphits Turbe To Header Gaskat (#14G567600950)

GREAT TRANSACTION
Buick Grand National Visor Oil Recommendations Sticker (#140546044355)

A+ Thanks!]!
1987 Buick Grand National Copper Turbo To Header Gaskel (#1 0832012604}

A+ Thanksi!!l

Fast shipping A+++++++++selier thank you.

good ebayer

Buyer: racecar_guido { 38 ¢y }
Us $122.80

Buyer: 417xphire (35 g% )
S 559,00

Buyer: graydon0_1 ( 754 g }
LS $5.95

Buyer: vigsb912 (2103 4 )
USS12.65

Buyer: davejxin {95 < }
Ug 811,95

Buyer: davejxtn {95 < )

Buyer: ricowongb2 { 205 ¢ )

Buyer: kyle3395 (107 g )
ussiage

Suick Grand National Visor Oif Recommendations Sticker 1#139530693551)

AAAAA+++++
Buick Grand National Graphite Turbo To Header Gasket (#1 305277341 /2}

Buyer: mpie5167 (514 o )
Us $6.85

Jul-08-11 12:32

Excellant E-bayer wlll gladly deat w:th again
Buick Grand National Visor 08 Recommendations Sticker (#14055029?888}

Buyer: ltwot (38 ¢ )
U5 812,98

Very nice, I|ghtnmg fast service Wow!

Buyer: cmegamani4 { 287 ﬁz)
S $53.00

Jul-15-11 08:25

View item

Jul-14-11 16:55

View item

Jul-14-11 16:08

View liem

Jul-13-11 17:07

View Itam

Jui-09-11 21:25

Private

View Item

Jub07-11 17:24

View tam

Jul-02-11 10:02

View ltem

Jun-30-11 17:45
View tem
Jun-28-11 11:28
View ltem
Jun—és-ﬂ 04:41
View ltem
JUH-éT-‘lT 16:40
View item
Jun-21-11 .16:40
Private
Jun-21-‘.l1 16:2l4
Private
.fun-écﬂﬂ 1é:3;l

View ltem

Jun-13-11 19112

View fem

Jun-11-11 14:04

View Item

Jun-09-11 22:52

View Hem

1986 87 BUICK GRAND NATIONAL 25525662 OE TURBO AIR DUCT (#130527725850)

items per page: 25 § 50§ 100§ 200 :

7/19/2011
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SPR/TIH 56622-10-84 #6299995

IN THE CIRCUIT COURT FOR THE SIXTEENTH JUDICIAL CIRCUIT

KANE COUNTY, ILLINOIS

Paul Castelbuono, a/k/a “Paul Castle” )
and d/b/a “World of Motorworks”, )
)

Plaintiff, ) Case No. 11 L. 590
)
v. )
)
Glen Neal Boiko and Highway Stars, )
Ltd., an Illinois corporation, )
)
Defendants. )

AFFIDAVIT OF BRIAN PETRUSKA

I, Brian Petruska, being duly swotn on oath, depose and states as follows:

L

2.

Doc:435454 1

I'am over the age of I8 and competent to testify to the foregoing should I be called to do so.
[ am the sole owner of the 87 Monte S$S — Monte Carlo Restoration Page website (the

“Website™).

The Website URL is http://www.montecarlo-restoration.com.

T

I have personal knowledge of the Website and all contents contained on the Website.
I maintain the Website and all contents contained on the Website.

I 'am the author of all contents contained on the Website.

I am the only individual with access to the contents of the Website.

1 have personal knowledge of the document entitled Liars, Thieves and Charlatans and all

records referenced in such document,

I am the author of Liars, Thieves and Charlatans.

Page 1 of 2




10, I published and installed Liars, Thieves and Charlatans on the Website between August 2010

and January 2011 and it remains published and installed on the Website at

hitp.//www.montecarlo-restoration.com/blacklist. html,

1. Attached is a true and correct representation of the document entitled Liars, Thieves and

Charlatans and was printed directly from the Website.

12. Liars, Thieves and Charlatans is an accurate reflection of my personal experience in dealing

with Mr, Paul Castelbuono a/k/a Paul Castle and World of Motorworks.

FURTHER AFFIANT SAYETH NOT % N /

Brian Petruska

Subscribed and Sworn before me
this ¢ /7 day of January, 2012 .
Judith J, Wall, Notau%f-'ublic
So

& ] Greenville County, Caroli
éf\)otary Publi February 17, 2020

Molzahn, Rocco, Reed & Rouse, LLC
20 N. Clark St., Suite 2300

Chicago, IL 60602

Attorhey No. 6299995

Page 2 of 2

Doc:425454 1
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87 monte ss blacklist
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01/09/12 18:52 PAY 312 832 9085 _ BETTER BUSINESS @o12

<<COMPLAINT # 94362150
MAME: World of Motorworks accrepiten : NO
o4 B8480817 1 CARE;
BES ONLINE?
COMTAOT &
ADDRESS: 1723 F, Wilson St 0B OPEN ; Beptember 2011
Batavig, IL 60510-1470 merort cone: UUNR
PHONE: 630 264-8070 BEPORT EXPIRES: Apr 1, 2012
RAX: 630 264-8077
TOR Dese:  BO043-000 - Aute Parts & Supplies - New
CONSUMER INFO
NARE! Arthur Swenson DAY PHONE : 208 746-21586
ABDRESS: 1332 Roulain Fd. EVE PHONE ; 208 748.2198
Odenville, AL
35120 EMAIL ¢ afswnsnBS@aoloom
8 VALUE! S470.00 FAX L
DETAILS
concerning: Refund or Exchange lssues
OPENED August 09, 2011 CLOSE CODE : 120 ~ Unresolved
CLOSED 18 November 2011 CLOSED 8Y : Rhonda Drew

EMNTERED BY:
AzstanEn TO: Rhenda Drew

CASE NOTES; Transferred from World of Motorworks (88379425) by user dhh on 2011-08-08
Consurmer entered nature of business:

Aute Parts

NATURE OF DISPUTE This whole situation begain on 5/18/1 1. | ordered, and paid $470.00 te Jay's GN
Parts,Hunker, PA_for a used front header panal for my ‘87 Buick Regal Turbo T Type. Jay's did not have
ane in stock, but located one at World of Motorworks,paid Mr, Paid Castiebuono $470.00, and he shipped #
to me by UPS, ( Pls. note..all my dealings have been with & Paul "Castle" and I'm assuming this is the same
person as "Castlebuono”). The package was damaged when it artived and the header was broken into 3
pleces. Mr. Castle filed a claim with UPS and they picked it up from me. Mr.Castle then tells me that UPS
will only pay $140.00 and that | will have to pay for another header panal plus shipping and [ told him [ wes
not responsible for breaking the panal, and | wanted another ane shipped or my $470.00 refunded. He said
he had one hoxed and ready to ship, but | had to pay the additional charges. | told him he had my money and
wag responsible for de!wering me an undamaged panal of refunding my money.He hag refused to do
either. This has now been going on for almost two and a half months, with what | congider nothing but
excuses from Mr. Castle .The situation has bscome very contentious, and has angered me to the point that
te-mailed Mr.Castle and fold him 1 thought he was trying to chieat, scam, me out of my money.| also tald himn
[ would have no further phone conversations with him, and any further dealings would have to be in writing,
forthe record, He cantinues to call and | respond to him in writing. | stand by the facts that he owes me
another panal or my money back, and he refuses 10 do so. At this peint [ want my money back and have no
further contact with him,

BESIPED RESOLUTION:A refund of my $470.00 and no further contact with Mr, Castle aka Castiebuono.

BUSINESS RESPONSE:




01/09/12 16152 PAX J12 832 9985 _BETTER DUSINESS @oLs

DECISION:

Date Statf Description Letter

2013-68-08 web 100 - Caze: Raceived by BES (Expired 08-08-2011)

20110808 gty 150 - Case Roviewsd by BEB (Expired 08-08-2011}

2011+08-08 Loliii] 200 - Send Acknowladgemant to Consumer (Expirad 05-08-2011)

2011-08-08 Qun 400 - inform Businass of Case (Bxplred 08-192011)

2011-09-18 ek -4 - More info raceived from the consumer (Expired 08-15-2011)Ms, Draw, Pls. make this part

of poy compiaint file (Fral.# 94382150 / Wadd of Motarworks). | have asked M. Castie not to contact me ditectly, bt o 9o tfir you. lde
not respond 1o his salis or emalls.

Thanks for yaur hal Arthur T, Swensen

weneO)riginal Messagee-—

From: Payl Castla «easﬁegugmg@ yahoo,come
To: atswnsnéf «atswnsnt5@ aok.com

Sent: Sun, Sep 11, 2011 504 pm

Sutject: Ra: Setlament / Headar Fanal

Your a real fuckin stroke and you waned me fo send you the header and you would have paid me the gifference | pay for my parts
thare not steten!

Sent fewm my iPhone
Cin Bap 9, 2011, el 7:23 PM, etewnsndE@sol.com wrote;

Hopa you or your Mother (you said bafore she was invalved Irs the handling of this) can read what you wilt be reseiving from th
BEB.,_my coraplaint about you, | wilt have no further direct contact (phone of aqmall) with you.

s siCirEgInAT MEssagane

From: Baut Castle scasteguy 122 @yahoo.goms
Tor glewnsnas «atswnenBE@aol.coms-

Sent: Sat, Sep 3, 20{1 753 am

Sutject: Re; Settlement/ Header Panal

11 cong amnaifing back and fourtty I blind in 1 eye and have poor vision iy other want 1o tliscuss opll mel

Sent from my [Phona
On Sap 3, 2011, at 12111 AM, atswnsngf @aol.com wiola:

What's the complaint # of the complaint you filad with UPS or wiatevar | need 10 Idantify it with UPS?, | want to discuss it with tham,
AN, how b & response o my respanse on how i setffe this matter.

s iQINAS Matgaagea---
From: Paui Castia <castieguy183@yahoo.corm
To: atswnenfs <afswnsnsS@unl.coms



__01/08/12 16:52 FAX 312 $32 9985 BETTER BUSINESS @o14

[

Sent: Wed, Aug 24, 2011 7:33 pin
Subjact: Re; Settlament / Header Panat

| sent oul & perfect hazdar panat is notmy taut thal ups destrayed i My mother and | have more fmé than any amount of money can
pay | keep getting blamed by you for spmething | did act do fve dona avarything fo try and be faic on this it nothing U do is gocd
ennught | noad to ba pald as | have ta pay forthese parts!

Plaage advise what youl want (& doj

Bant from my ifhons
On Aug 24, 2011, at 5:37 PM, atewnengs @acl.com wiote:

Come on Nr, Cagtia, T paks you uplront $470.00 (rusted you) with no protecfion and look what it got me.
Mow you wont trust ma for $165.00. Sure wish | would have known | needor protestion bieforg | gave yog my meney |

wemeDrigifial Mogaagasr-

From: Paul Castla ecastieguyt 28 @ yahoo. oo
Tor atswnsnbs catswrsnBSEgol come

Senf: Sat, Aug 20, 2011 5:28 pm

Subjact: Re: Sotlement / Headwr Panal

H
Mr Swerson tall you what 80 we are bath protected puypal me 16510 caseguyt2d@yahoo.com | will gat shipped ou fully Insured

and 1t for any reasor thera is a problem we are both protestsd thry upe and paypall!

Thanks
Patd

Sent from my {Phone
O Aug 26, 2011, at 4116 Pi4, algwnens @ aol com wiste!

Disragard my pravious. | found you setffament offer, OK, sened ma the panal and i mrives Undamagad then [ wil send you the money.
Thanks

20110820 Qno 10 - No response to first nefioe to busingss (Explred 08-20-2011)
20110820 one 400 ~ Sacand Notice ta Business (Expired 08-30-2011)
2011-09-29 WES 1400 - Regelva Business: Ruaspongd (Expired 09-£8-2011) I response 1o the complaint of

Arthur Swenson, the header panel was sold to him fiom Jay's GN Pars, Hunker, PA on 5-28-11, The purchase price was $470.00,
Werld of Motarworks shipped the part for Jay's GN as weed, as-ig condliion and noretalurmeble. 1t isft the warahouse packed and in
tood condition and shipped by UPS on 6-7-11. Warld of Motorworks was ngtified by Mr.Swanson of damaga in shipment on 8-24-11
Dscause he was out oftgwn when it arived on 8-7-11 and was signer for by & Hamriorids who wag nol authorized 1o alan for anything.
He sskad i we would hislp him make a claim since this was ¢ausing him slof of strezs. Cliim #88616012 was filagd wiih UPS gnd the
damage pay out was §141.85 on 7-g7-11, Mr.Bwenson was being comenunicated with during this ms. Wa epent alot ot ime and affoet
2 try fo get Lhis resolved, After notifying Mr.Swensan on 7-30-11, he safd he wanted a new one sent aut, The cost of tha hasder panel
Is $470.00 with ahipging, Worki of Motarworks asked for an agcfiffonal $165.00 for ancther part and shipping ant Mr. Swenson agres,
He needad 1omake this payment prior to shippirg. Wodd: of Mobarwerks was paying for the additional cost. Mr Swenson was tregted
mare than fair as Tar as hefping with the damage claim arxf frying to resolve this mafler. He was Informed of the complate procgss. Wa
havs been harasaed snd calted names by Mr, Swanson. Workd of Motorworks was. the ane who tried (0 heip after sevearal weeks wont
by from the dfate of shipment. it was not even betwaan Me.Swenson and Werld of Motorworles, He wag a cutomet of Jay's GN Padz.
Wond of Motorworks has spent several hours trying o help and settie thls matter for Mr. Swenson, The ranssction as of now stands
that Wr. Swanson has a crodit of §141,65 toward parts, World of Molorwatks has iaken the ioss for the cost of tha header paral,
2011-08-29 reied +100 ~ Forward Business Pesponse to Congumar (Expired 10-09-2011}  CLT.ctrtf
2011-10-06 WEB 3066 - Rsosived Consumer Rabuttal {Expirad 10-10-2011) {The consumer indicated
fiafsha DID NOT accept the tesponse from the business.}

{ think the firs 5 words of Mr. Casties® 8/14/11 @-mail to me cleady showe his charscter and atitude about this matter..amd | quate,
"our & real fucking StoRe.....* | want my B470,00 and nothing else to do with this type of ingfviyal, ethar than possitle Aritration.

The fact that this matter originated with Jay's GN has nothing to do with it's current standing. Mr. Castie has my $470.00 and | have



01/88/12 18:52 FAX 312 832 9985 BETTER BUSINESS o1
e : : 018

nothing,

| hadt requasted from Kim a cogy of the writen danial of his olalm from UPS so 1 kniow thedr specific reazon for danfal, | cannqt acoess
this information from LUPE because It is his. ciaim. [ have nevar resalvad this froen Him,

e pifers ma a cradit, bt why would | want & have snything to do-with him after the way he has alresdy treated me,

Again, { want a check fram him for $470.00 and that's it

Arthur T, Swansor

2011-14:08 rdd 3100 - Forwarg Consumer Rebuttal i Business (Expired 10-18-2044)  BLT.oft

20111017 ouo 8410 - No Response from Bustiness ra: Consumer Rebuital (Eapirad 10-17-2011)

2011-10-31 rdd -5 - More Info recelved from fhe soneumer (Expired 10-31-2011)Rhoteds,

{ rigyy want to know if he will sang me 8 manay rder or a cashinr's chock for the credit he gald  have 7

Thanks, Arthr Swersan

207111118 wd 3190 - Buraau Judged Case To Be Closed UNRESOLVED (Expired 11-152011)

2011-11-16 Qtn 2200 - iriform Consumer - Casa Closed UNRESOLVED (Expited 11-16-2011}
emalied 1atswrengs @ agl.oom

2011-11-16 o 3300 - inform Business - Sase Ciosed UNRESQLVED (Expired {1-1&-2011}
malled 10:Offica of the President 1723 E. Witson 5t Batavig, L. 60510-1470

2Ot1.14-18 it 4400 « Case Diosed UNFESOLVED (Expired 11-16-201 1}

o



Better Business Bureau

in Chicago and Northern filinois

BBB CASE#: 94362150

Complaint filed by:{Arthur Swenson  (More}

Compiaint filed
against: World of Motorwarks  (More)

Complaint status:iCase Closed UNRESCLVED  {More)

: +iar.| THIS whole situation begain on 5/18/11. I erdered, and paid $470.00 to Jay's GN
Case Description: Parts,Hunker, PA. for a used front header.., (M'orel

Category: Refund or Exchange Issues

Case opened date:|08/09/2011

Case closed date:}11/16/2011

Desired A refund of my $470.00 and no further contact with Mr, Castle aka Castlebuono....

Resolution:| (More)

Download a copy of this complaint so you can print it for your records

¥ This complaint hag been closed. If you have more information to provide to the bureau
regarding this complaint, please cdlick here. ***

Privacy Policy | Trademarks | Terms of Use

https://chicago.app.bbb.org/complaint/view/94362150/c/qoxSud

Page 1 of 2

1/8/2012
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Complaint

BBEB CASE#: 94362150

Complaint]
filed by:

{Less)

Consumer Info

NAME:Arthur Swenson

DAY PHONE: 205 746-2198
1332 Roulain Rd. 35120
ADDRESS: 1y tenville, AL

EVE PHONE: 205 746-2198
CELL PHONE: -

EMAIL:atswnsnb65@aol.com

FAX:-

Complaint
filed
against:

Business Info

NAME:World of Motorworks
BBB MEMBER:NO
CONTACT:--None--

ADDRESS:

1723 E. Wilson St.
Batavia, IL 60510-1470

PHONE:630 264-8070
FAX:630 264-8077
Website:--Nona--

{Less}
Activity
Date Activity Deascription
Inform Business -
11/17/2011 Case Closed
UNRESOLVED
Case Closed
11/16/2011 \jNpeSoLVED
Inform Consumer
11/16/2011 - Case Closed
UNRESOLVED
Bureau Judged
11/16/2011 Case To Be Closed
UNRESQLVED
Rhonda,
I now want to know if he will send me a money order or a
cashier's check for the credit he said I have ?
More info received
10/31/2011 from the Thanks, Arthur Swenson
consumer
No Response from
Business re:
10/17/2011 Consumer
Rebuttal
Forward

https://chicago.ebindr.com/complaint/view/94362150/c/qox5u4

Page 1 of 5

T

1/8/2012



Complaint

Consumer
10/06/2011 Rebuttal to
Business

Received
10/05/2011 Consumer
Rebuttal

Forward Business
09/29/2011 Response to
Consumer

Receive Business

09/29/2011 Response

Second Notice to

Complaint;

BLT.cf.rtf

(The consumer indicated he/she DID NOT accept the response
from the husiness.}

I think the first 5 words of Mr. Castles’ 9/11/11 e-mail to me
clearly shows his character and attitude about this matter...and
I quate, "Your a real fucking stroke.....” I want my $470.00 and
nothing else to do with this type of indiviual, other than
possible Arbitration.

The fact that this matter originated with Jay's GN has nothing
to do with it's current standing. Mr. Castle has my $470.00 and
I have nothing.

I had requested from him a copy of the wriiten denial of his
claim from UPS so I know their specific reason for denjal. I

cannot access this information from UPS because it is his claim.
I have never received this from him.

He offers me a credit, but why would I want to have anything
to do with him after the way he has airesdy treated me.

Again, T want a check from him for $470.00 and that's it.

Arthur T, Swenson

CLT.cf.rtf

In response to the complaint of Arthur Swenson, the header
panel was sold to him from Jay's GN Parts, Hunker, PA on 5-
28-11. The purchase price was $470.00. World of Motorworks
shipped the part for Jay's GN as used, as-is condition and non-
returnable. It left the warehouse packed and in good condition
and shipped by UPS on 6-7-11, World of Motorworks was
notified by Mr.Swenson of damage in shipment on 6-24-11
because he was out of town when it arrived on 6-7-11 and was
signed for by a Hammeonds who was not authorized to sign for
anything. He asked if we would help him make a claim since
this was causing him alot of stress. Claim #99818012 was filed
with UPS and the damage pay out was $141.65 on 7-27-11.
Mr.Swenson was being communicated with during this time. We
spent alot of time and effort to try to get this resolved. After
notifying Mr.Swenson on 7-30-11, he said he wanted a new
one sent out. The cost of the header panel is $470.00 with
shipping. World of Motorworks asked for an additional $165.00
for another part and shipping and Mr, Swenson agreed. He
needed to rnake this payment prior to shipping. World of
Motorworks was paying for the additional cost. Mr Swenson was
treated more than fair as far as helping with the damage claim
and trying to resolve this matter. He was informed of the
complete process. We have been harrassed and called names
by Mr. Swenson. World of Motorworks was the one who tried to
help after several weeks went by from the date of shipment. It
was not even between Mr.Swenson and World of Motorworks.
He was a customer of Jay's GN Parts. World of Motorworks has
spent several hours trying to help and settle this matter for Me.
Swenson. The transaction as of now stands that Mr. Swenson
has a credit of $141.65 toward parts. Worid of Motorworks has
taken the loss for the cost of the header panel.

https://chicago.ebindr.com/complaint/view/94362 1 50/c/qox5ud

Page 2 of 5

1/8/2012



Complaint

statust 0972072011 Business

No response to

09/20/2011 first notice to
business

More info received

09/15/2011 from the
consumer

Ms. Drew, Pis. make this part of my complaint fife (Ref.#
94362150 / World of Motorworks), T have asked Mr. Castle not
to contact me directly, but to go thru you. I do not respond to
his calls or e-mails.

Thanks for your help. Arthur T. Swenson

----- Original Message~w---

From: Paui Castle castleguy129@yahoo.com
To: atswnsn65 atswnsneb@aol.com

Sent: Sun, Sep 11, 2011 6:04 pm

Subject: Re: Settlement / Header Panal

Your a real fuckin stroke and you wanted me to send you the
header and you would have pald me the difference I pay for my
parts there not stolent

Sent frem my iPhone

On Sep 9, 2011, at 7:23 PM, atswnsn65@aol.com wrote:

Hope you or your Mother (you said before she was involved in
the handiing of this} can read what you will be receiving from
th BBB....my complaint about you. T will have no further direct
contact (phone or e-mail) with you.

~~~~~ Original Message-----

From: Paul Castle castleguyl29@vyahoo.com
To: atswnsné5 atswnsne5@aol.com

Sent: Sat, Sep 3, 2011 7:33 am

Subject: Re: Settlement / Header Panal

I'm done emailing back and fourth I'm blind in 1 eye and have
poor vision in other want to discuss call me!

Sent frorm my iPhone

On Sep 3, 2011, at 12:11 AM, atswnsn&5@aol.com wrote:

What's the complaint # of the complaint you filed with UPS or
whatever [ need to identify it with UPS?. T want to discuss it

with them.
And, how about a response to my response on how to settle

this matter.

From: Paul Castle castleguy129@yahoo.com

https://chicago.ebindr.com/complaint/view/94362150/c/qox5ud

Page 3 of 5

1/8/2012



Complaint

To: atswnsné5 atswnsne5S@aol.com
Sent: Wed, Aug 24, 2011 7:33 pm
Subject: Re: Settlement / Header Panal

I sent out a perfect header panel is not my fault that ups
destroyed it! My mother and I have more time then any
amount of money can pay [ keep getting blamed by you for
something I did not do I've done everything to try and be fair
on this but nothing U do Is good enough! I need to be paid as 1
have to pay for these parts!

Please advise what you want to do!

Sent from my iPhone

On Aug 24, 2011, at 5:37 PM, atswnsn65@aol.com wrote:

Come on Mr. Castle, I paid you upfront $470.00 (trusted you)
with no protection and look what it got me.

Now you won't trust me for $165.00. Sure wish I would have
known I needed protection before 1 gave you my money !

----- Original Message-----

From: Paul Castle castleguyl129@yahoo.com
To: atswnsné5 atswnsne5@aol.com

Sent: Sat, Aug 20, 2011 5:28 pm

Subject: Re: Settlement / Header Panal

Hi

Mr Swenson tell you what so we are both protected paypal me
$165 to castleguy129@yahoo.com I will get shipped out fully
insured and If for any reason there is a problem we are both
protected thru ups and paypail!

Thanks

Paul

Sent from my iPhone
On Aug 20, 2011, at 4:16 PM, atswnsn65@aot.com wrote:
Disregard my previous. I found you settlement offer, OK, send

me the panal and if it arrives undamaged then I will send you
the money. Thanks

Inform Business of
Case

Send

09/08/2011 Acknowledgement
to Censumer

Case Reviewed by
BBB

Case Received by
BBB

09/09/2011

09/08/2011

08/09/2011
(Less)

Page 4 of 5

This whole situation begain on 5/18/11. I ordered, and paid $470.00 to Jay's GN Parts,Hunker,
PA., for a used front header panal for my '87 Buick Regal Turbo T Type. Jay's did not have one in
stock, but located one at World of Motorworks,paid Mr. Paul Castlebuono $470.00, and he
shipped it to me by UPS. ( Pls. note...alf my dealings have been with a Paul "Castie" and I'm

https://chicago.ebindr.com/complaint/view/94362150/c/gox5u4

1/8/2012



Complaint

Description:

assuming this is the same person as "Castiebuono™).The package was damaged when It arrived
and the header was broken into 3 pieces. Mr. Castle filed a claim with UPS and they picked it up
from me. Mr.Castle then tells me that UPS will only pay $140.00 and that | will have to pay for
ancther header panal pius shipping and I told hirm I was not responsible for breaking the panal,
and I wanted ancther one shipped or my $470.00 refunded. He said he had one boxed and ready
to ship, but I had to pay the additional charges.I told him he had my money and was responsible
for delivering me an undamaged panal or refunding my money.He has refused to do either.This
has now been going on for almost two and a half months, with what I consider nothing but
excuses from Mr. Castle .The situation has become very contentious, and has angered me to the
point that I e-mailed Mr.Castle and told him I thought he was trying to cheat, scam, me out of
my money.I also told kim I would have no further phone conversations with him, and any further
dealings would have to be in writing, for the record. He continues to calf and I respond to him in
writing. I stand by the facts that he owes me another panal or my money back, and he refuses to
do so. At this point T want my money back and have no further contact with him, {Less)

Category:

Refund or Exchange Issues

Case
opened
date:

08/09/2011

Case closed
date:

11/16/2011

Desired

A refund of my $470.00 and no further contact with Mr. Castle aka Castlebucno. {Less)

Resoiuticn;

Download a copy of this compiaint so you can print it for vour records

*#% This complaint has been closed. If you have more information to provide to the bureau

regarding thi

s complaint, please click here, ***

https://chicago.ebindr.com/complaint/view/94362150/c/qox5u4

Page 5 of 5

1/8/2012



g1/08/18 16151 FAXK 312 832 5085 BETTER BUSINESS g o0s

COMPLAINT # 04285905

COMPANY INFO

NAME: World of Motorworks acereoiren ; NO

0 BRITQAZE MIE 2 CARE:
BRB ONLINE:

contacT: Paul Castiebuono
F.E opEN : May 2010

ADDRESS: 2499 Dearfield Drive
agrorT cone: NEUTRAL

Aurora, IL 60506-6421
PHONE: 640 6601583 REFORT EXPIRES: Jul 12, 2014

FAX: -Nanew
108 Dase; 50043000 - Auto Parts & Supplies - New

CONSUMER INEO

NAME: Robert Stefani DAY PHONE . -
ADDRESS: 401 W, Madison St EVE PHONE & -

Vilta Park, It

€0181 EMAIL « tinostefani @ netscape.net

$100.00 PAX .

concennng: Refund or Exchange Issues

OFENED May 04, 2010 CLOGE CODE 1 110 - Agsoived
LLOSED 05 May 2010 CLOBER BY + OROOHG
ENTERED BY;

ASSIGNED TO: Rhonda, Drew
CABE NOTES: Consumer entered nature of business:
automaotive parls

NATURE OF 018PUTE: purchased via a persena check $418 of automotive parts from Paul Castiebuona on

July 31, 2007 per receipt #604558, One of the pads (atop moulding cover: $100) didn't fit up correctly, so
I brought it up to Pauf's attention and he suggested | send it back for a refund, The part was shipped back
via UPS the week of December 28, 2008. | have sent Paul numerous emails requesting my monay back. |
continue to recelve delay-type responses like "l will square up with you when i gat back", "twilf send you a
check", ete. |have now waited 16 montha for a refund and | still do not have & reimbursement chack far the
part. Inanatemptio recejve reimbursemert, | set up a reimbursement due date of Aprll 23, 2010 or would
consider legal action. | raceived an angry phone message from Paul saying that he didn't appreciate that |
would seek fegal action for this matter, | sent a follow up ermail on April 26th, 2010 reminding him that the
due date had past and | have not had a reply since, herice why | am enlisting the help of the BBE fo help

abtain my refund.

DESIRED REBOLUTION:Reimbursement check for §100.

BUSNESS RESPONSE:

OECIRION:

Date  Staff Description _ o better
2010:04-30 wib 100 - Cage Racelvad by BBA (Expired 04-30-2010)

2010-05-04 dhh 150 « Case Reviewsd by BBE [Bxpired 05:04-2010)

2010-05-04 One 200 - Sand Acknowlpdgement to Consumer (Expiréd £5-04-201 0}




01/09/12 16:51 FAX §12 832 9985 BETTER BUSINESS @oo

21 0-08-04 Ctio a0 - Inform Business of Case {Explred 05-18-2010)

2010-05-05 WwEB 450 - Received Responne from Consumer RESOLVED (Rxpirad 0E-05-2010) The
consurmer indicatad ONLINE that the busingss respondad o this complaint o hisiher satistantion. He/she also stated.

Business had supplied me with a chack for $70 of the $100 dispute. It notwortt: me pursulng the addisonal $30 50 F would close the

case st this point,
2010-08-08 o 460 + Inform Business Cage Clogad MESOLVED (Expired 05-0%-2010)
2010-05-08 OHe 2200 - Caga Closed HESOLVED (Expirad 08-06-2018)



01708712 16:52 FAX 312 832 9988 . BETTER BUSINESS @08

COMPLAINT # 94306964

COMPANY INFQ

NAME: World of Motorworks scengonen : NQ

103 e 8RE79425 ) MR CAAE,
BBE ONLINE!

cosracr:  Payf Castlehuono
ADDRESS: 2499 Deerfleld Drive FILE QPEN : May 2010
agsonT coos: NEUTRAL

Aurora, i 60506-6421 .
oHONE: 630 6691663 REPCRT EXPIRES: Jul 12, 2014
FAX: ~Nang-

1O Deser 50043-000 - Aute Parts & Supplies - New

ONSUMER INFO

MANE: Mike Vando DAY PHONE ¢ 713 385-4411
ADDHESS, 2825 Old Farm #1821R EVE PHONE ! -
Houston, TX
77063 enman. | maglemikev @excite.com
SVALVE.  $26,50 FAX;
DETAILS
roncerning: Delivery Issues
OPENED July 27, 2010 CLOBE CONE : 500 - Beyand BEB Purview
CLOSED 27 July 2010 CLOSED BY : Denise Hines

EMTERED BY:
AssiGNED TO; Denise Hines

CASE NOTES: Consumer entered nature of business:
Autg parts

NATURE OF DISPUTE:] bought an automotive part from this business at their online store on Ebay on 7/2/10. |
paid the business by Paypal payment on the same day. | then waited patiently for my ftem to arrive.
However, after over one week has gone by and | haven't recslved my it, | emalled the business on 7/13/10
and ask for a tracking number. That waa when | got an email reply back indicating that the part was then
shipped out on the very same day,

Basically, someone at the businass dropped the ball and didn't ship my item unti | called. If | dido't call, '
sure that they wouldn't have shipped the item. { left a negative feadback for the buginess on Ebay because
of their mishandling of my prder. Someons from the company has sent me a couple emails buding insults
and profanity at me. One email said that f'm "a real jagoff and 1o atick the part in my ass”. The other email
calied me "a dick head and said that they figure that | own a Ford®, ifind the comments oifensive and

unbecoming of a company that has been inbusiness in a while. As a customet, ¥d like to find out who made
the hurtful comments and dernand an swift apology. This parson could reafly use some customer gervice

and sensitivity training.

DESIRED RESOLUTION:AS & custornar, Vd like to find out who rade the hurtfu! comments and demand a swift
apology. This person could really use some customer service and sensitivity training.

BUSINESS REGPONSE:

DECISION:




| 01/08/12 16:52 FAX 312 832 9985 BETTER BUSINESS

Date ~Staff Dascription Latter
2OI0-07+15 wely 160 - Case Aecelved by BBR (Expired 07152010}

2010:07-27 dfh 15176 - Out of Pundew » Demand for Apoiopies (Expired 07-27-2010)
2015-07-27 Ofle 14480 - fnform Cangwmer - Damand for Apologiea {Expired 0?-27-2010)
2010-07-27 Qo 11300 - Case Closed as Beyond Purview (Exgired OT-27-8010)

i@o0g



o Pr—
From: Phil Brand [phil@bio.tamu.edu]
Sent; Tuesday, October 12, 2010 8:03 PM
To: ebay@ebay.com
Subject: Re: Case # 5004134945: Customer Support made a final decision
Attachments: IMAGE.gif, IMAGE.gif; IMAGE.gif; IMAGE gif: IMAGE.gif; IMAGE .gif; IMAGE .xxx

Is there anyway for you to ban this guy from sending me e-mail through your system. This idiot keeps sending me
threatening messages and I'm really getting sick of him. In the 10 to 15 years I've been using ebay there has been
nothing like this, and what's scary this lunatic has my address! ’

Here's his latest rant...

Dear phifbrand,
fuBckin asshole you got sticker | will fuck you up if we ever cross paths

- carguyjr

And when | responded to him. He replied...

Dear philbrand,
you got it fagoff i have a delivery confirmation you lying prick next time im in texas ill look you up maybe your old
lady needs some real dick.

I seriously never received the item so he has been lying to me from the beginning. That's the reason I asked for a
refund, What else can I do about this maniac?

Phil Brand
ge <453319429.1285546679621.JavaMail.SYSTEM@hr-in4-06f4193>, eBay

>>> 0On 9/26/2010 at 7:17 PM, in messa

<ehay@ebay.com> wrote:

E] eBay sent this message to James Brand {philbrand),
Your registered name is inciuded to show this message orlginated from eBay Mators. Learn more,

4

“eBay Customer Support made a final decision on your case
Go to the Resolution Center

E’i philbrand,
Good news! eBay Customer Support has reviewed the case and made a final decision. ]
We issued you a full refund of $7.00 on Sep 26, 2010 through PayPal. The refund

includes the purchase price plus original shipping. Please Jog in to PayPal to get your

refund.
{3

Refund information:
We have issued refund of $7.00 to the PayPal account you used to purchase this item.

Decision:
This case has been decided in your favor.




CHEVROLET SILVERADO MIRROR DECAL OBJECTS ARE

[x]
LOSING
item # 2004989803672
Sale price:  $7.00
Quantity: 1
Sale date:  Aug-17-10 20:26:04 PDT
Seller: carguyjr
Case # 5004134945

Case opened:Sep-17-10 21:44:30 PDT
Case closed: Sep-26-10 17:17:51 PDT

View purchased item

Email reference id: [#6db71eeb07764775ab503ac861b1087a#]
Please don't remove this number. eBay customer support may ask you for this number, if you should need assistance

Learn More to protect yourself from spoof (fake) emails.
eBay sent this emall to you at phil@bio.tamy,edu about your account registered on www.ebay.com/ebaymetors,
eBay sends these emails based on the preferences you set for your account, To unsubscribe from this email, change your notification
preferences. Please note that it may take up to 10 days to process your request. Visit our Privacy Policy and User Agreement if you have any
questions,

and brands are the property of their respective owners, eBay and

Copyright @ 2010 eBay Inc. All Rights Reserved. Designated trademarks
the eBay loge are trademarks of eBay Inc. eBay Inc. is located at 2145 Hamilton Avenue, San Jose, CA 95125,



eBay [ebay@ebay.com]

From:
Sent: Sunday, September 26, 2010 7:18 PM
To: ebay@ebay.com; Phil Brand
Subject Case # 5004134945: Customer Support made a final decision
% .
‘ . eBay sent this message to James Brand (philbrand).
Motomm Your registered name is included to show this message originated from eBay Motors. Learn more.

ustomer Support made a final decision on your case
Go to the Resolution Center

eBay C

Hi philorand,
Good news! eBay Customer Support has reviewed the case and made a final decision. View detalls

We issued you a full refund of $7.00 on Sep 26, 2010 through PayPal. The refund
includes the purchase price plus original shipping. Please log in to PayPal to get your

refund.

Refund information:
We have issued refund of $7.00 to the PayPal account you used to purchase this item.

P

-

Decision:
This case has been decided in your favor.

CHEVROLET SILVERADO MIRROR DECAL OBJECTS ARE

= LOSING
ltem #; 200498903672
Sale price:  $7.00
Quantity: 1
Sale date:  Aug-17-10 20:26:04 PDT
Seller; carguyjr

Case #: 5004134945
Case opened:Sep-17-10 21:44:30 PDT
Case closed: Sep-26-10 17:17:51 PDT

View purchased item

Eméil refereﬁce id: {#édbﬂee5077é47.75uai:.503:é‘t:8.6.ﬂ;10éfa#f "
Please don't remove this number. eBay customer support may ask you for this number, if you should need assistance

mails,

Learn More to protect yourself from spoof (fake) &
eBay sent this email to you at phil@bio.tamu.edu about your account registered on www.ebay.com/ebaymotors.
s emall, change your potification

eBay sends these emails based on the preferences you set for yaur account. To unsubscribe from thi
preferences. Please note that it may teke up to 10 days to process your request. Visit our Privacy Policy and User Agreement if you have any

guestions,
arks and brands are the property of their respective owrners. eBay and

Copyright @ 2010 eBay Inc. Ali Rights Reserved. Designated tradem
the eBay loge are trademarks of eBay Inc. eBay Inc. is located at 2145 Hamitton Avenue, San Jose, CA 95125,



eBay [ebay@ebay.com]

From:
Sent: Saturday, September 25, 2010 2:50 AM
To: ebay@ebay.com; Phil Brand
Subject: Case # 5004134945 Has the seller responded to you?
.
;i ; eBay sent this message to James Brand (phiibrand),
" Mﬂtﬂfsm Your registered name is included to show this message originated from eBay Motors, Learn more.

If the seller hasn't responded please contact us
Go to the Resolution Center

Hi philbrand,
Your case is open, and we wanted to check in with you to see if the issue has been View details }!
resolved. R

We encourage you to contact your seller to work things out. However, if the seller hasn't
responded to you or if you're not satisfied with the seller's response, you can contact eBay

Customer Support to review this case and make a final decision.

if you were able to work this out with the seller, you can close this case in the Resolution
Center.
You can view the details of this case in the Resolution Center.

CHEVROLET SILVERADC MIRROR DECAL OBJECTS ARE

= LOSING
ftem # . 200498803672
Sale price:  $7.00
Quantity: 1
Sale date:  Aug-17-10 20:26:04 PDT
Seller: carglyjr

Case # 5004134845
Case opened:Sep-17-10 21:44:30 PDT

View purchased item

Email reforence id: [#4245736423084b683b3dBc56d03edts]
Please don't remove this number. eBay customer support may ask you for this number, if you should need assistance

Lééfn Moare to protect yourself from spoof (fake) emails,

eBay sent this email to you at phil@bio.tamy.edu about your account registered on www.ebay.com/ebaymotors,

eBay sends these emails based on the preferences you set for vour account, To unsubscribe from this email, thange your notification
preferences, Please note that it may take up to 10 days to process your reguest, Visit our Privacy Policy and User Agreement if you have any

questions,
Copyright € 2010 eBay Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. eBay and
the eBay iogo are trademarks of eBay Inc. eBay Inc. is located at 2145 Hamilton Avenue, Sen Jose, CA 95125,



eBay Member: carguyjr [carguy_kti3146rc@members.ebay.com}

From:

Sent: Tuesday, October 12, 2010 8.27 PM

To: Phil Brand; ‘carguy_ktiB146rc@members.ebay.com’
Subject: Re: carguyjr has sent a message

Yo
eBay sent this message to James Brand (phiibrand),
Your registered name is included to show this message originated from eBay, Learn more.

Seller has responded to your question about this item
uests that you complete the transaction outside of eBay. This
y buyer protection programs. Learn

- Do not respond to the sender if this message reg
P type of offer is against eBay policy, may be fraudulent, and is not covered b

More.
Click "respond" to
Dear philbrand, reply through
Messages, or go
you got it jagoff i have a delivery confirmation you lying prick next time im in texas ill look te your email to
you up maybe your old lady needs some real dick. reply ol
Respond |
Paul Castle R

World of Motorworks
toll free -866-794-6320

fax- 630-907-1255
website ~-www.worldofmotorworks.com

email ~-zddplus@womw.net

----- Original Message-----
From: eBay Member: philbrand [mailto:philbr_gq2206gi@members.ebay.com]

Sent: Tuesday, October 12, 2010 08:54 PM

To: zddplus@womw.net
Subject: carguyjr has sent a message

Dear carguyjr,

Once again you lie. | never got a sticker. Anyway, | told Ebay |
wanted a refund. | didn't want your piece of shit decal.

- philbrand



CHEVROLET SILVERADO MIRROR DECAL OBJECTS ARE LOSING

ttem la: 200498903672
End time: Aug-17-10 20:26:04 PDT
Seller;

carguyjr (1435 *)

96.8% Positive Feedback

Member since Dec-07-04 in United States

Location: IL, United States

Listing Status: This message was sent while the listing was closed.

{1} Marketplace Safety Tip . ’
= Keep your money safe - never pay for items with cash or instant money transfer services, such as Western Union
or MoneyGram. In the past some sellers have exploited these payment methods in order to defraud buyers, so

eBay has banned them from the site.
Received a Second Chance Offer email? Double check that it's genuine: Second Chance Offer emaits come

directly from eBay and are shown in your My Messages.

= Trade safely. Beware of anyone who contacts you about buying or selling outside of eBay. When you trade
outside of eBay, you're not able to leave feedback or take advantage of protection programs and case resoiution

tools avallable on eBay. Report an inappropriate email.
eBay helps guard your privacy and online safety when you use our messaging tools. If you and the member

you're contacting haven't bought or sold from each other recently, our tools may make both of your email
addresses anonymous.

Email reference id: [#a07-10q4paxiro#]_[#bc5692c2aed84fc5bot 5022064336948]
Please don't remove this number. eBay customer support may ask you for this number, if you should need assistance

Learn More to protect yourself from spoof (fake) emaits.
Anather eBay member sent this email to phil@blo.tamu.edu through the eBay platform. eBay takes no fiability for the sending of this email of'

its content

Visit our Privacy Policy and User Agreement if you have any questions.

You can report this message as unsolicited (spam/spoof) emaik.
the property of their respective owners. eBay and

Copyright @ 2010 eBay Inc. All Rights Reserved, Designated trademarks and brands are
the eBay logo are trademarks of eBay Inc. eBay Inc. is located at 214% Harnilton Avenue, San Jose, CA 95125,
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£5  Exceiient Transaction. Recsived Payment Quick’ Thank Y out

ERIERC LR S
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(% Great communication.A pleasure In do business with.
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13 Good transaction end guick pay Thank you
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Sefler: corquyir (1745 & )

Seller asbypat (6202 )

Selier: dar0 (828 oy
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